CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM

THUONG MAI PIEN TU TAKA DPoc 1ap - Tu do - Hanh phic
Sé: /2025/QC-TAKA Ha Noi, ngay  thang  nam 2025
QUY CHE HOAT PONG

WEBSITE CUNG CAP DICH VU TMPT TAKAMARKETS.VN

I.  Nguyén tic chung

Cong Ty C6 Phan Thuong Mai Pién Tir Taka voi Ma sé doanh nghiép s6: 0110599964, ding
ky lan dau ngay 12/01/2024do Phong Piang ky kinh doanh - S¢ Ké hoach va Pau tu Thanh ph
Ha Noi cdp. Cong ty da van hanh thir nghiém website Takamarkets.vn tir thang 01 nim 2024.
- Dia chi truy cap danh cho Nguoi mua: https://takamarkets.vn/buyer/login

- Dia chi truy cap danh cho Nguoi ban: https://takamarkets.vn/buyer/login
Nguyén tic:

Website cung cap dich vu thuong mai dién tir Takamarkets.vn do Cong Ty C6 Phan Thuong
Mai Dbién Tt Taka van hanh va phat trién. Chting t61 cung cép dich vu san giao dich thuong mai
dién tir, theo d6 két nbi gitta cac Ngudi ban va Ngudi mua trong nhiéu linh vuc kinh doanh hang
héa nhu thuc pham, thoi trang, phu kién, dién tir, d6 gia dung, sach, vin phong pham... Ngoai ra,
website Takamarkets.vn con cung cap dich vu khuyén mai truc tuyén dudi hinh thirc giam gia san
pham.

Thuong nhan, t6 chirc, c& nhan tham gia hoat ddng mua ban hang hoa trén Takamarkets.vn
mat cach ty do, ty nguyén théa thuan trén co sd ton trong quyén va loi ich hop phép, khong tréi
v6i quy dinh cua phap luat.

Céc san pham hang hoa, dich vu dugc dang tai trén Takamarkets.vn phai dap ing day du cac
quy dinh cta phap ludt c6 lién quan, khong thude cac trudng hop cim kinh doanh, cdm quang céo
theo quy dinh ctia phap luat. Cac thuong nhan, t6 chirc, ca nhan tham gia hoat dong mua béan phai
tuan thu cac quy dinh cia Luat bdo vé quyén lgi nguoi tiéu dung va tu chiu trach nhi€ém moi van
dé lién quan dén san pham ma bén minh cung cép.

Hoat dong mua ban hang hoa qua Takamarkets.vn phai dugc thuc hién cong khai, minh bach,
dam bao quyén loi cia ngudi tiéu dung.

Tat ca cac nodi dung trong ban Quy ché ndy tuan thi theo hé thdng phap luat hién hanh cua
Viét Nam. Thanh vién khi tham gia vao Takamarkets.vn phai tu tim hiéu trach nhiém phép 1y cta
minh theo luat phap hién hanh cua Viét Nam va cam két thyc hién dang nhitng ndi dung trong
Quy ché cua website Takamarkets.vn.
1. Quy dinh chung

Tén mién website cung cdp dich vu thwong mai dién tu: Takamarkets.vn

Nguwoi ban: 1a ca nhan, doanh nghiép/té) chirc ddi tac c6 b nhu ciu sir dung dich vu cua
Takamarkets.vn dé mé tai khoan ctra hang va dang ban hang hoa, dich vu trén website
Takamarkets.vn.



Nguwoi mua/Khach hang: 1a cac ca nhan, t6 chic ¢6 nhu cau tim hiéu thong tin vé cac san
pham hang hoéa, dich vu trén Takamarkets.vn va c6 nhu cau dat hang truc tuyén.

Thanh vién: 1a nhitng nguoi dung c6 dang ky tai khoan trén website Takamarkets.vn, bao
g0m ca Nguwroi ban va Newoi mua.

Thanh vién tham gia giao dich trén Takamarkets.vn 14 cac thuong nhén, t6 chirc, c4 nhan c6
nhu cau mua/béan hang héa, dich vu.

Thanh vién phai dang ky ké khai ban du cac thong tin c4 nhan c6 lién quan, dugc Ban quan
1y website Takamarkets.vn chinh thirc cong nhan va dugc phép str dung dich vu do Takamarkets.vn
cung cép.

Khi ban dang ky 14 thanh vién cua Takamarkets.vn, thanh vién hiéu rang:
+ Thanh vién c6 thé tao mot tai khoan ca nhan ctia minh dé sir dung.

+ Thanh vién c6 thé mua hang hoa/str dung dich vu theo dung gia va quy chuéan theo dung
cam két ciia thwong nhan hop phap da cong b trén Takamarkets.vn.

Noi dung ban Quy ché nay tuan thi theo cac quy dinh hién hanh cta phap luat Viét Nam.
Thanh vién khi tham gia vao Takamarkets.vn phai tu tim hiéu trach nhiém phap 1y ctia minh déi
v6i luat phap hién hanh cta Viét Nam va cam két thuc hién dung nhiing ndi dung trong Quy ché
cua website Takamarkets.vn.

I11. Quy trinh giao dich
1.  Quy trinh danh cho Ngwo¢i mua:

Pé thuc hién dit hang truc tuyén trén website Takamarkets.vn, Ngudi mua thyuc hién theo
quy trinh sau day:

- Buwéc 1: Dang ky/Pang nhap tai khoan

Nguoi mua truy cap vao website Takamarkets.vn va nhan chon muc “Pang ky”.

Trangchii  Tr& thanh ngudi ban £ Théngbdo (@ Hétrg Béngky | Diéng nhap

@&

Combo SOL CAm nang kinhdoanh DAuhatcai Gao DAug6i Sitatdm HydroCell Sam ngoclinh Béng triing

Nguoi mua nhip day du thong tin ca nhan vao form dang ky tai khoan hién thi trén hé
thong, sau d6 nhan chon nut “Tao tai khoan™.



PANG KY

$6 dién thoai * Tinh/Thanh Pho *
Ha Noi

Dia chi email * Quan/Huyén *
Cau Giay

Tén dang nhap * Xa/Phwéong ™

Dich Vong

Mat khau * $6 nha/Bwéng

sEEEEsEsEREREEEE

M4 gi&i thiéu

Nhap lai mat khau *

=

T6i d3 doc, dong v v&i chinh sach bdo mat cia san throng mai dién tr TAKA

DANG KY

DA cd tai khoan? Bang nhap

Truong hop Ngudi mua da dang ky tai khoan trén Takamarkets.vn, Ngudi mua vui long
chon nut “Pang nhap” ¢ dau trang, sau d6 nhap thong tin tai khoan va nhan nat “Dang nhap”.

(5 htips//takamarkets.vn ab

@ Ung dung dang hoat ddng & ché d6 thir nghiém, dang thuc hién dang ky véi B4 Cang Thuong

Trang chii  Tr& thanh ngudi ban £0 Thingbéo () Htro Bingky | Dangnhip




< C (%) https://takamarkets.vn/buyer/login P ay Q

@ Ung dung dang hoat déng & ché d6 thir nghiém, dang thurc hién déng ky voi B Cong Thuong

Pang Nhap

DANG NHAP
Email/SDT/Tén dang nhap *

acctest

Mat khau *

SIEU SALE "

HANG HIEU \
UM AR yvoucsER GikM Ghi nhé: mét khdu Quén mét khiu?

MIEN HET
PHI SHIP 50% 3 TRIEU DONG F
- DANG NHAI
LL) SALE LON DAU TIEN CUA NAM _fidd J _

Chua cé tai khoan? Bing kj ngay

- Buwée 2: Lya chon san phém

Sau khi dang nhép tai khoan, Ngudi mua quay trd lai trang chu website Takamarkets.vn.
Tai day, Nguoi mua gd tim kiém san pham mong muon vao Thanh tim kiém & dau trang.

@ Fng dung dang hoat déng & ché d5 thir nghiém, dang thue hién dang ky véi B3 Céng Thuong

Treng chii  Tréy thanh nguéyi bén (P Thongbéo (7) HEwo (&) accrest

Sita Tam Hrong Cam 300ml

Sita Tam Dwéng Tring CHARME COCO NOIR Hurong Nude Hoa 1000mI Gap Am, Tring Da, Thom Lau
Sita TAm Duéng Tréng CHARME COCO LADY Huong Nudc Hoa 1000ml Gip Am, Tréng Da, Thom Lau

Sita TAm Dw&ng Tring CHARME COCO MADEMOISELLE Huong Nudc Hoa 1000ml Cdp Am, Tring Da, Thom Liu

Sita TAm G6i Toan Than CHARME BOSS BODY WASH D4 1000ml Nam Tinh Manh M&

TP-Sifa tAm 5IN1 BOSS BODY WASH Den 1000ML

Sita TAm Nuée Hoa Dudng Da CHARME MIRACLE 03i Huong 1000mi ~ 1.2kg Duréng Am, Tring Min Mang

Sita TAm NuGc Hoa Duting Da CHARME MIRACLE Lan Tay 1000ml ~ 1.2kg Duéng Am, Tring Min Mang,

TP-Sifa tAm MIRACLE Méau Vang 1000ML

[TANG NUFOC HOA] Si¥a Tam Nuéc Hoa Duéng Da CHARME MIRACLE 0&i Hurong 1000ml ~ 1.2kg Dwréng Am, Tring Min Mang, Luu Hurong Lau

Sifa TAm Tay Té B30 Chét CHARME EXFOLIATING 900ml Chiét Xudt Thién Nhién Dudng Trang, M&m Min Da

SUFA TAM VANILLA

Hodc nguoi mua tim kiém san pham mong muon theo Danh muc hang hoa



DANH MUC
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Bach hoa Dién Thoai va o8ha Hb Gity Dép NiF Luong thue - May tinh & Nha Ctra & DOi Phu Kién & Strc Khae Thiét Bi Dién
Online Phu Kién 9 ¥ Dep thurc pham Laptop séng Trang Strc NiF Gia Dung
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Dac san vis , - . Méyanh-Ma ) Nha Sach Thé Thao&Du  Thiét BiDié
% S?T ks Do choi Giay DépNam  Hoéa m§ pham ey an 2 id Me & Bé 4 »ac Sac bep = Aao Y e ' w0
mien quay phim Online Lich T

Nguoi mua nhan chon san pham dé xem thong tin mo ta chi tiét, thong tin Nguoi ban va gia
ban san pham. Sau d6, Nguoi mua nhan nat “Thém vao gio hang” hodc “Mua ngay”.

Bing nhdy thng chidy cao
cho bé
S
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—ls 7o BodysmI é

Nuéc Hoa Nif CHARME NO.1 D&u mé den Dai An QD chai Sira Tam Dudng Trang CHARME ~ Banh da c4 rd dong an lién BAng nhay tang chiéu cao bong

VIETNAM 15ml Huong Hoa Se... 250ml COCO LADY Huong NuGc Hoa.. Khanh Tho nhay tré em bong cao su khong...
Dibin0 D2bén0 Bibin1 £35dn0 235400

199.000 € 69.000 4 788864 180.000 ¢ 14.800 ¢ 230.000 ¢

Hb Chi Minh Ha Ngi Ho Chi Minh Ha Néi Ha Néi

&
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Nuéc Hoa Ni¥ Cao Cép GOOD Sira T4m NuGc Hoa Dudng Da TO N BAO XUAN ( MUA 1 Nuéc Hoa Nir Cao Cép GOOD Nuéc Giat Xa OKULA Huong Diu
CHARME ONLY LOVE 80ml Luu..  CHARME MIRACLE Lan Tay... TANG 1 HOP XOA BOP TRIEU... CHARME MIRACLE 80ml Tré.. Em1KG
Dabén0 DEban0 Bibén0 Pibin0 DEban0
750.000 & 150.000 ¢ 683.000 ¢ 866-606-¢ 750.000 & 69.000 ¢
Hb Chi Minh Hé Chi Minh Ha Noi Hb Chi Minh Ha Nai
fecor-res &
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May anh Canon EOS R10 Body Thao dugc tra OCOP HYDRO CELL SION Nuéc lon Kiém Tré Hoa Tw Tui Xach DPeo Vai Hinh Qua Luu




Trang chi  Tré thanh nguoi ban £? Théngbao () Hétro (e acctest

nang kinh d

Bach héa Online >  Sira TAm Dudng Trang CHARME COCO MADEMOISELLE Hrong Nwéc Hoa 1000ml Cap Am, Trang Da, Thom Lau

Stra Tém Duéng Tréng CHARME COCO MADEMOISELLE
Huwong Nuéc Hoa 1000ml Cap Am, Tréng Da, Thom Lau

0DPanhgia 0Bé&ban

180.000 4

Sélwong | — 1 An pham c6 s
cOCO ong + | 1000 san pham co san
MADEMOISELLE

oo

500 1ém dudng wong
| Huang nuoc hoo Phop

Danh gia 0 Tilé phan héi 84% Tham gia 3 thang truéc

Hb Chi Minh

£ Xem shop San pham 75 Thoi gian phan héiTrong vai gid  Nguoi theo doi 0

Buwée 3: Thanh toan don hang.

Tai giao di¢én gid hang, sau khi ra soat san pham, so lugng va gid mua, Ngudi mua nhan chon
nut “Tiép tuc”.

ACutl AA JSC

”'—'s g ) ,
\ Sira Tam Dudng Trang CHARME COCO

d = d 5
B = -@ MADEMOISELLE Hurong Nu6c Hoa 1000ml Cép Am. 1 20-000 2 + | 360.000 Xod
e s,
ACUEY OKULA GROUP
iy Nuréc Lau San OKULA Heong Qué 10kg 208.300 4 - 1 + 208.3004d Xoa
New World Academy
L
Khoa hoc 1 ngay lam chién binh thang tin 1.000.000 ¢ - 2 + 2.000.000d Xoa

Téng thanh todn (1 san pham): 360.000 4




P6i v6i hinh thire nhan hang:

Hinh thire nhan hang
© Nhan hang tai nha
Nhan hang tai siéu thj

@ Dia chinhan hang
Van A 0583456789 20 My Dinh, My Dinh 2, Nam Tir Liém, Ha N Thay ddi

Cach 1: thao tic chon “Nhan hang tai siéu thi”
Khach hang dat hang qua website va dén dia chi ctia ngudi ban theo thong tin dia chi hién thi dé
nhén hang.

Hinh thirc nhdn hang

Nhan hang tai nha
© Nhan hang tai siéu thi

Q@ Dia childy hang
$13, Buéng 16, Van Kiép, 03, Binh Thanh, H& Chi Minh

Ciach 2: thao tac chon “Nhan hang tai nha” : Nguoi mua can tién hanh thém dia chi nhan hang
bang cach nhan chon nut “Thém dia chi nhan hang”, nhap thong tin vao form hién thi trén hé thong
r0i nhan nat “Thém”.

Thém dia chi nhan hang
Ho va tén * 56 dién thoai *

56 dien thoai
Tinh/Thanh Phé * Quan/Huyén *
Wui lang chon R Wui lang chon
Xa/Phudng * S48 nha/Budng *
Wui lang chon VD: 58 nha, x0m...

[0 Chen I&m dia chi m3c dinh




Sau khi thém mdi dia chi, khach hang kiém tra lai dia chi nhan hang, nhan “Thay d6i” néu
can chinh stra hodc thém dia chi khac va nhan “Tiép tuc” hoac chuyén sang budc ti€p theo.

Trang chu Gid hang

Hinh thire nhdn hang

© Nhan hang tai nha
Nhén hang tai sidu thj

9 bia chinhan hang
Vin A 0583456789 4, 02, 3, H& Chi Minh Thay doi

San pham Pon gia S6 lrong Thanh tién

Ry AA JSC

T
F 5~ . :
4 \W Sira Tam Dudng Trang CHARME COCO MADEMOISELLE Hurong Nudc Hoa 180.000 € 2 360,000 ¢
== . 1000ml Cép Am, Trang Da, Thom Lau : - : -
a

1%

Khach hang dé lai 16i nhin cho ngudi ban (néu can)

Hinh thtrc nhan hang
© Nhan hing tai nha

Nhan hang tai siéu thi

@ Dia chi nhan hang
Van A 0583456789 4, 02, 3, H5 Chi Minh Thay déi

San pham Bon gia

AAJSC
AN
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Sika Tam Dwréng Trang CHARME COCO MADEMOISELLE Hirong Nwéc Hoa

d d
1000mI Cép Am, Tring Da, Thom Lau 180.000 2 360.000

Bl oA

L&i nhan

Doi v6i hinh thire thanh toan:

Cich 1: Thanh toan bang S6 du



Trang chi Gid hang

Hinh thire nhéan hang
© Nhén hang tai nha

Nhan hang tai siéu thi

@ Dia chinhan hang
Kemny Vi1 0856435698 gym09, Thi trdn Tan Phu, Huy&n Dang Phu, Tinh Binh Phudc Thay ddi

San phdm Bon gia S6 Iwgng Thanh tién

TAKA SHOP

Dép Quai Ngang Nam Da M&m Mai 1.090.000 £ 1 1.090.000 ¢
-ﬁ—
Loi nhan
Lwru ¥ cho ngurdi ban

Chon tién thanh toan
Tién thanh toan: 04
Tién tiéu dang: 0 d

Téng tién hang: 1.090.000 ¢
Tdng tién giam trir: 04
Tdng thanh toan: 1.090.000 4
Téng tién hoan lai: 81.7504

Quay lai Xac nhan dat hang

Ngudi mua ¢ thé chon mot hodc hon mot loai tién thanh toan dé thanh toan don hang néu s6 du
du dé thanh toan.

Cich 2: Thanh toan tryc tuyén:

Chon “X4ac nhan dat hang” dé thanh toan truc tuyén.

ViETGR

napas247 | -MB

Tai xudng ma QR &

S6 tai khoan: VQRQAARKZ5258
Chu tai khoan: TAKA ECOMMERCE JSC
Ngén hang: MEBank
S& tien: 360,000 d @
Noi dung: 0D000221

Da thanh toan Thanh toén sau

- Buwdc 4: Theo dai tinh trang xur Iy don hang



b¢ theo doi tinh trang xur Iy don hang, Nguoi mua nhan chon muc tai khoan ctia minh, sau
do6 chon muc “Pon mua”. HE thong s€ hién thi lich sir mua hang.
@ Ung dung dang hoat déng & ché d6 thir nghiém, dang thurc hién dang ky véi Bd Cong Thuong
Trang chl  Tr& thanh ngudi bén £® Thongbéo () Howro (&) acctest

sira tam ® Théng tin c4 nhan

(5 Dang xudt

Combo SOL Cimnangkinhdoanh Dauhatcai Gao Daugdi Siratdim HydroCell Samngoclinh Béngtring

https;//takamarketsvn/don-muza o ab

@ fng dung dang hoat dng & ché d thir nghiém, dang thuc hign dang ky véi B Cong Thuong

Trangehl  Tirthanh ngudi ban £ Thengbso () Hwo (&) acctest

»SOL Cimnangkinhdoanh Diuhatcdi Gao Diugdi SFatim HydoCell Samngoclinh Bingiring Gid hang T¢

° actest Titcd  Chothanhtosn  Chéxdcnhén  Dixdcnhin  Chigiaching  Digiaohdng  Hointhanh  Bonhly
L Taikhoan cia t6i ﬂ
Hb s
0COP TOAN CAU B3 Chéthanh toan

Binh danh tai khoan

R Bon hang: #754B97908¢C
Nap tién mua hang

D&u ddu nanh Golden 0il 2 lit
Dia chi =] x2

Yéu ciurit tién 1
e
i 136.000 &

Thiét 14p pin code

Thist lap 2FA i == B4t Ngot Jamono Xuét Nhét Goi 400gr 42000
s 000 ¢
D métkhiu x3

Biing ky nha ban hang
Danh séch két ndi Ghi chi: tets don Thanh tién 398.000 4
@ MELHIE=idg 56 1ién aé thanh todn 0

¥ Donmua
S8 tién cén thanh toan 398.000 4

Ngay g4t hang: 27/08/2024 10:06:44 Thanh ton ngay [IREREEATIET

TAKA SHOP b D3 huy

& Lich si¥ giao dich

Bon hang: #060F86C31B

(] Gidly Cao G6t Sandal N&F Quai Ngang Théi Trang, Sandal D& Ble Cao 9cm Tré Trung, Thanh Lich.

w 475.000¢
x1

- Buéc 5: Xac nhan don hang thanh cong va kiém tra tién hoan vé vi

Sau mdi don hang thanh cong, ngudi mua s& dugce hoan 30% nhan véi % chiét khdu ma doanh
nghiép, nha cung cap cat lai cho san Taka.

Gia tri 6 tién duy kién duge hoan sau moi giao dich mua hang thanh cong s¢€ hién thi tai budc thanh
toan don hang.
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Téng tién hang: 360.000 4

Téng tién giam trir: 0d
Téng thanh toan: 360.000 d
Téng tién hoan lai: 37.800 4 |

Quay lai Xac nhan dat hang

Sau khi don hang x4c nhan hoan thanh, ngudi mua c6 thé kiém tra tién hoan tai vao muc “Nap tién
mua hang” thé hién tai s6 du “Vi tiéu dung”. Khoan tién tai vi ti€u dung la khoan tién khong dugc
rut, chi dugc stir dung cho céc 1an mua hang ti€p theo trén san Taka.

Nap tién vao vi

Vi thanh toan Nhap sé tién nap Vi thanh toan
04 04

Vi tiéu diing
’s

* Truwong hop mudn hity don hang, chon san pham mudn huy, in chon “Huy don hang”,
sau d6 “Xéac nhan” dé hiry don thanh cong

Hapomil B3 Chérthanh todn

bon hang: #582A3F54FD

‘:“T _ Sira non Hapomil Colos Baby 0+ cho tré so sinh, tré sinh non , sinh thiéu thang, hdp 400g cai thién hé tiéu
.= " hoa, tang cwreng mién dich 299.000 ¢
== X1

Thanh tién 299.000 ¢
$6 tién da thanh todn 04

S6 tién can thanh todn 299.000 &

Mgay dat hang: 26/08/2024 08:55:00 Thanh toén ngay Huy don hang

11



Xac nhan

Ban c6 chac mudn huy don hang #582A3F54FD khong?

Huy X4c nhan

Hé théng hién thi két qua di hary don hang nhu duéi day:

Hapomil % D3 huy
Bon hang: #582A3F54FD
SiFa non Hapomil Colos Baby 0+ cho tré so sinh , tré sinh non , sinh thiéu thang, hép 4009 cdi thién hé tiéu

héa, tang curéng mién dich 299.000 4
X1

Thanh tién 299.000 4

Ngay dét hang: 26/08/2024 08:55:00

e  Quy trinh quan Iy s dw

S6 dur ban hang

Tien thanh toan
0d
Tién tiéu dung
0d

Giai thich tir ngir:

o Tién thanh toan 12 tién tir thu nhap thong qua viéc két ndi gisi thidu: mdi giao dich thanh
cong tir don hang cua tai khoan duoc gidi thiéu, ngudi két ndi s& duoc 10% nhan véi %
chiét khiu ma doanh nghiép, nha cung cép cit lai cho san Taka. % cho ngudi két nbi fix
ctmg theo cong thirc da 1ap trinh. Tién thanh toan co thé trir vao sb tién can thanh toan cua
don hang cAn mua hodc yéu cau rat tién vé tai khoan ngan hang-> Taka s& tiép nhan thong
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tin yéu cau rat tién, ddi soat va phé duyét yéu cau rut tién va chuyén vé tai khoan ngan
hang ma ngudi yéu cu cung cap.

o Tién tiéu dung 1a tién tir thu nhap thong qua viéc mua hang, nguoi tiéu dung s& duoc
hoan lai 30% nhan vé&i % chiét khdu ma doanh nghiép, nha cung cap cit lai cho san Taka.
% cho nguoi tiéu dung fix cimg theo cong thirc da 1ap trinh. Tién tiéu dung chi dugc tiéu
dung trén san Taka ma khong duoc rat. Tién tiéu dung s& duoc trir vao s tién can thanh
toan ctia don hang can mua néu ngudi mua tich chon.

Quy trinh rut tién thanh toan:
Buwéc 1: Tai giao dién trang ngudi mua hang, chon “Yéu cau rut tién”

Buwéc 2: Nhap sb tién mudn rat theo huéng dan “Noi quy rat tién” trén hé thdng, kiém tra lai thong
tin tai khoan nhan tién, xac nhén hoan tat yéu cau rut tién bang cadch nhan chon “Gui yéu cau”.
Tién can rat s¢ dugc thanh toan trong vong 24h ké tir thoi diém yéu cau rut tién.

° ACCTEST Thé ti it 1.:
- - on In rut tien
Vi thanh toan 9
S, Tai khoan cia téi 04 Ngén hang BAOVIET BANK - NH Bao Viet
HO so e Cha tai khoan Nguyen Van A
Nhép so tién rat
Binh danh tai khodn S6 tai khoan 336699999
S8 dur Chi nhanh HN
Yéu cau rat tién Nhén vao day dé thay ddi
Bia chi NG quy rat tidn

Thiét 14p pin code .
Lich stp rit tién

Thiét l1ap 2FA
Bdi mat khau Thei gian 2025-02-01 —  2025-02-08 Ma giao dich
Bang ky nha ban han
Bk g Trang thai Tatca Xuat Excel

Danh sach két ndi
D Nhat ky hoat déng STT Thdi gian Ma giao dich S& tign Phi GD Thuc nhin Chu tai khodn Ng
¥ Don mua

& Lich siF giao dich

Téng giao dich: 0 & Téng 0 ban ghi

Trwong hop can thay doi thong tin tai khodn nhén tién:

Bwéc 1: Thao tac chon “Nhin vao dy dé thay doi” dé chuyén sang giao dién thong tin “Ho so
cua toi”

Thong tin rat tién

Vi thanh toan
0d Ngan hang BAOVIET BANK - NH Bao Viet
L Cha tai khoan Nguyen Van A
Nhap sd tien rat
S6 tai khoan 336699999
Chi nhanh HN

Nhén vao day dé thay dbi

N&i quy rit tign

Buwdc 2: Thao tac chon “chinh stra thong tin”
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Tén dang nhap @ acctest
Hovatén ACCTEST
Email heineken236@gmail.com
Sé dién thoai 0869699965
M4 s6 thué 0283515231
MNgén hang BAOVIET BANK - NH Bao Viet
S6 tai khoan 336699999
Chi tai khoan Nguyen Van A
Chi nhanh HN
M3 gidi thidu C3DES107

Link gigi thiéu Sao chép
M3 QR gici thigu
Bia chi Xa Tay D6, Huyén Hung Ha, Tinh Thai Binh

Chinh sira théng tin

Buwéc 3: Pién thong tin ngan hang can thay doi, kiém tra thong tin va an “Xac nhan thay d6i”, hé

ALY

thong s& x4c nhan lai 1an nira vé viéc thay d6i, khach hang an “Xac nhan” dé hoan tat thay doi.
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56 dién thoai

Tén ngan hang

Chi nhanh ngan hang

S5 tal khoan

Chi tai khoan

Tinh, thanh phd

Quén, huyén

¥ phuéng

Cap nhat théng tin

Mhap ho va tén

acctesti@gmail.com

0955632415

Wui lang chon

Mh3p tén chi nhanh ngdn hang

Mhép s& t3i khodn

Mhap chi t3i khodn

Thanh phd Ha Néi

Quién Bac Tir Liém

Phuing £Xrc Thang

Xac nhan thay déi
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{1 Ban c6 thuc sy mudin cp nhét thing tin hay

=

khdng?

)]
Gid hing T~ @ Chinh sira théng tin thanh céng.

0 -~ .
HO SO CUA TOI

Quan I théng tin hé so 3& bao mat tai khodn
S, Taikhodn cla tdi

e Tinh niing “Danh sach két ndi”
Véi muc tiéu “Két ndi vuon xa”, Taka khuyén khich ngudi ding gi6i thiéu nén tang
Takamarkets.vn dén moi ngudi, nguoi dung méi nhap ma giéi thiéu cua nguoi gidi thiéu khi
dang ky tai khoan. Nhimg tai khoan duoc gidi thiéu s& hién thi & muc danh sach két ndi cta
ngudi gidi thiéu.

Co ché hoat dong:

Muc dich | Gidi thi€u nguoi dung mdéi mua hang trén san Takamarkets

Co  ché | Budc 1: Nguoi ding ky méi nhap ma gidi thiéu cuia ngudi gidi thiéu vao phan
hoat dong | dang ky tai khoan.
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DANG KY

86 dién thoai BDia chi email *

Tén dang nhap * Mé gi¢i thiéu

Mat khau * Nhap lai mat khau *

= =

Téi g4 doc, dbng ¥ v chinh sach bao méat cla san thuong mai dién th TAKA

5 Google €) Facebook

B4 co tai khodn? BiEng nhap

Buéc 2: Sau khi dang ky thanh cong, tai danh sach két ndi cua nguoi gisi thidu
s€ hién thi thong tin khach hang dugc gidi thiéu nhu sau

Thaiglan  2024-09-01 — | 2024-09-26 Tatca Q

Danh sach két néi

STT Tén dang nhap Ho tén 5@ dién thoai Email Bia chi

1 trangnguyen 0974540831 minhonheo&&@gmail.com Bic Hong. Déng Anh, Ha |
2 Jjethromnguyen 0965493886 yukifxB2@gmail.com Yén Phu, Yén Dinh, Thanh
3 kinhdoanh 0909999991 kinhdoanh@takamarkets.vn Ca Nhué 1, Bac Tir Liém, +
4 codonglon2 0397888230 vanictk$22222@gmail.com An Phd, . Ba Ria - Ving Ta
5 va333333111 098722332 vanictk62211222@gmail.com ltem 3, Item 3, ltem 2

Loi ich:

Mbi giao dich thanh cong tir don hang ctia tai khoan duge gidi thiéu:

o Nguoi két ndi s& dugc nhan 10% nhan vi % chiét khau ma Nguoi ban hang
cat lai cho san Taka. % cho nguoi két ndi fix cimg theo cong thirc da lap
trinh

e Nguoi mua s& dugc hoan tién 30% nhan véi % chiét khiu ma Nguoi ban
hang cit lai cho san Taka. % cho ngudi két ndi fix ctng theo cong thirc d

1ap trinh

Luuy

San khong hoat dgng theo md hinh phan cip, da cip hay theo cic cip nguoi
gi6i thiéu. San chi cit chiét khau cho tai khoin truc tiép dwoc nguoi ding

ky méi nhap mé giéi thiéu va cé chinh sich hoan tién cho ngwdi mua hang.

Vi du: A gidi thicu B dang ky tai khoan -> B gidi thi¢u C dang ky tai khoan
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Khi do:
A s& duoc nhan chiét khdu néu B phat sinh don hang thanh cong
B s& duoc nhan chiét khdu néu C phat sinh don hang thanh cong

A khéng dwge nhan chiét khiu tir nhimg don hang thanh cong cta C

Huwoéng din lay ma giéi thiéu

Buére 1: Tai giao di¢n trang chu, ngudi gidi thi€u thao tdc chon muc “Thong tin ¢4 nhan” dé lay
ma gidi thiéu
@ Lng dung dang hoat déng & ché dé thir nghiém, dang thurc hién déng ky véi Bd Cong Thuong

Trang chi  Trér thanh ngudi ban [? Thongbdo (¥) Hétro (=) acctest

(A}

@ Théng tin ci nhan
"™ Don mua

ComboSOL CAmnang kinhdoanh DAuhatcdi Gao DAugdi Sitatdm Hydro Cell Sam ngoclinh  Béng tring

[ Dang xust

Buée 2: Co 3 cach lay ma giéi thiéu:

e Cach 1: Mi giéi thiéu dudi dang chudi ky tu gdom chir va s6
e Céch 2: Ma gioi thi¢u gidi dang dudng link
e (Cach 3: Ma gidi thi¢u dudi dang ma QR

HO SO’ CUA TOI

Quan Ii thng tin hé so 38 bao mat t3i khoan

\"

NEW WORLD
©

Tén ding nhap acclest
Ho va tén ACB TEST
Email acclest@gmail.com Xac minh
S5 dién thoai 0985832415
M3 sd thué 0283515231
Ngén hang -
56 tai khodn -
Chil tii khodn -
Chi nhanh -
M3 gisi thigu M C3DES107
Link gidi thigu D Sao chép
M3 QR gigi thigu

Bia chi 602, Quan Bac Tir Liém, Thanh phd Ha Néi
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2. Quy trinh danh cho Ngwoi ban:
¢  Quy trinh dang ky/diang nhip tai khodn cira hang

Buwéc 1: Nguoi ban truy cap vao website Takamarkets.vn, nhan chon muc “Tré thanh ngudi

2

ban”.

https://takamarkets.vn P ay Q

@ Ufng dung dang hoat déng & ché d6 thir nghiém, dang thuc hién dang ky véi Bé Cong Thuong

Trangchii  Trér thanh ngudi bén (! Thangbdo () Hite Bingky | Béngnhip

SOL Cdmnangkinhdoanh Diuhatcdi Gao Daugdi Sratdim HydroCell Samngoclinh Déngtring Gio hang T2

Buée 2: Nguoi ban 4n chon “Ping ky ngay” dé tao tai khoan ngudi mua thong thuong
trude khi tré thanh nguoi ban.

Budce 3: Dang nhap tai khodn vira tao, thao tac chon “Trd thanh nguoi ban” va dién form
thong tin, dinh kém hop dong cung cap dich vy, hop dong dich vu khuyén mai dé dugc duyét tai
khoan nguoi ban.

https://takamarkets.vn ' ay Q

@ Ufng dung dang hoat déng & ché dé thir nghiém, dang thuc hién déing ky véi B§ Cong Thuong

Trangchi  Tré thanh ngudi bén £ Thangbéo () Hiug Bingky | Déngnhip

) _j

ComboSOL Cdmnangkinhdoanh DAuhatcii Gao DAugdi Siratdm HydrocCell Samngoclinh Déngtring Gid hang
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Vui long nhap théng tin

Tén cilra hang * Quéc gia *
hsopam Viét Nam v
Username clda shop * Tinh/Thanh phé *
hsopam Béc Giang v
5é dién thoai * Quén/Huyén *
0984823482 Hi&p Hoa w
M3 sé thué * Xa/Phudmng *
Hing Son ~
Ngay cép * Noi cép * Pia chicuthé
534
Tailigudinhkém & chon file.. B MiuHD cungcdp DV (B M&u HD DV khuyén mai

Théng tin bd sung

T6i 33 doc va déng ¥ véi cac didu khoan dich vy

Buwéc 4: Nguoi ban nhan nat “Cap nhat” dé guri thong tin dang ky cho ban quan tri ctia website
Takamarkets.vn. Quan tri vién s€ thuyc hién ra soat thong tin tai khoan, thuc hién phé duyét tai
khoan ctra hang ciia Nguo1 ban.

Buwéc 5: Sau khi tai khoan dugc phé duyét, dé dang nhap tai khoan, Ngudi ban nhan chon
muc “Dang nhap gian hang” trén trang chu, sau d6 nhap thong tin vao form va nhan nut dang nhap.

D Ung dung dang hoat ddng & ché 83 thir nghiém, dang thc hién déing ky vo1 BS Cong Thuong

ﬁ‘ Dang Nhap

DANG NHAP

Email/SDT/Tén dang nhdp *

goldg99

Mt khiu *

SIEU SALE

pakn ous VOUCHER UM {8 Ghi nh& mét khéu
\ PHI SHIP 50% 3 TRIEU DONG

-

{‘“m Chua c6 ti Khodn? Bing Ky ngay

e Quy trinh diing tai san phim
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Buwéc 1: Nguoi ban ding nhap tai khoan cira hang. Trong trang bang diéu khién, Nguoi ban
nhén chon “Quan 1y san pham”.

Trang chd  Trang quan tri ngurdi ban U. Théng bao (2) HStro a) gold9939

Combo SOL  C&m nang kinh doanh D&u hatcdi Gao D&ug6i Stratdm Hydro Cell Samngoclinh  Bong tring Gié hang @

= Tt cd sin phim goldeges
& Hdsoshop
Tén s3n phim Nganh hang Khodng gia
® Quinlj don hing
im [
T
W Quin by sdn phim Titci  Hiénth  Héthing  Chedupit  Khénghidnthi 8 tichdi
T8t c4 sdn phdm

5 san pham + Thém 1 sin phém méi

Thém sin phém

Ten sin phém Kho hing Gid bin 1é Chiét khiu @ Trang thi Thao tic
® Lich sif giao dich
SERUM POND
0 Doanh thy bin hang l'i = 5w sin pnde: 00001 3/ 3300004 # 20% # Chinhsiia  Khéng hién thi
Q@ hitky hoat dong - N
'Y (ﬂl’ﬂﬂ}ﬂl NHIF
U KHAUTU THAILAN (.. 1408 # 23000004 # 20% 4 i Chinh sia
MUS C & HYDRO CELL
SION (CAPDOIHOAN... 2000 # 13000004 # 20% /4 Chinh siia
sin o 50
_,"l HYDRO CELL SION
W) 50 sin prdm: soL 1000 # 6500004 # 20% / & Chinh siza

Mus C
K0 sin oner: 50L 958 # 500004 # 205 # i Chinh sira

Buéc 2: Nguoi ban nhan chon muc “Thém san pham”.

= Tao mdisan pham gold9999

& Hb s shop Théng tin ¢c ban

& Ouin 1 don ha . R,
¥ Quén Iy don hang Hinh anh san pham  * D& xust Hinh anh 1 16 121
Tatch

-
Thém finh dnh
¥ Quan If sdn pham ~ (0/9)
T4t ca san phém
Video san pham
Thém video
()

Thém san phém
© Lich strgizo dich
® Doanh thu ban hing Tén san pham *
© Nhat ky hoat dong SKU =

Nganh hang *

Chi tiét san pham *

Fomcs v G v oDmame~v B U I S X X &

[
=2
lil
il
"
|
i

ElH 288 J 8¢ @0 a

Luu & &n Luu & Chisduyét

Buée 3: Nguoi ban nhap cac thong tin ciia san pham vao form c6 san trén hé thong (gdm
thong tin san phém, hinh anh san phém, lwra chon danh muc san phém, bién thé san phém (néu co),
video san phém (néu c0), gia ban, ) lugng trong kho, tinh trang, thoi gian van chuyén, mo ta san
pham, thong tin khac...)

An??

Sau khi nhap thong tin xong, Ngudi ban nhan ntt “Tai san pham 1én” dé giri thong tin cho
ban quan tri website, chd phé duyét.
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Tao mdi san pham

Théng tin cd ban
Hinh anh san pham

* D& xudt: Hinh anh ti 1& 1:1

[l

Thém hinh énh

(0/9)
Video san pham
Thém video
/1)
Tén san pham *
SKU *
Nganh hang *
Chi tiét san pham *
Font chif v s v Bmag vy B U J S X ¥ &
AR EEF —EH 288 ./ 5« @0 E}
= Tao mé&i san pham gold9999
Thong tin ban hang
Phan loai hang (CJID
Ban c6 thé thém phan loai hang néu sin pham nay ¢6 nhigu lua chon nhu kich c& hodc mau sc
* Gid & 56 lugng
Gid san pham * Gid sau khuy€n mai Chiét khau cho san Kho hang *
d d %
Van chuyén
* Trong lugng san phdm @ ¢
Gram
Kich thudic san phdim @
Bam bio trong lugng va kich thudc hép chinh xéc v ching & dugc st dung d& tinh phi van chuyén v& phugng thiic vin chuyén.
cm

Hang nguy hiém & (CJ)

Théng tin khac

Hang dit trugc @) Khang Ddng

Tichtrang g

Luu & An Luu & Chdf duyet M

Budrc 4: Dé stra/an thong tin san pham:
*Pdi voi san pham dang cho duyét, ngudi ban thao tac chon “Chinh stra” dé sira thong tin san
pham hoac “Khong hién thi” dé an san pham.

Titcd  Hiénthi  Héthang  Chdduyét

Khong hién thi Bi tir chdi

5 san pham

Tén sén pham

Kho hang Gid ban lé Chiét khau @ Trang thai Thao tac

3300004 # 20% #

Chinh sifa Khéng hién thi

*Pbi v4i san phém da duogc phé duyét, nguodi ban thao tac chon “Chinh stra”, sau do6 tiép tuc chon

“Cap nhat va an” dé an san pham hodac cap nhat thong tin san pham roi chon “Cép nhat va cho
duyét” dé stra san pham:
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Tétcd  Hiénthi  Héthang  Cho duyét

5 san pham
Tén san pham

SERUM POND
SKU sén pham: 00001

3;”;' COMBO SOL NHAP
S KHAU TU THAI LAN (...

SKU sén pham: SOL

= Chinh stfa sdn pham

Thong tin ban hang

Phan loai hang

Ban c6 thé thém phan loai hang néu san pham nay co nhiéu lya chon

* Gia & S6 lugng
Gia san phdm *

d 2,600,000

Tat ca san pham

Tén sén pham

Tim Nhap lai

Tétcd  Hiénthi  Héthang  Choduyét

5 san phdm
Tén sdn phim

SERUM POND
SKU sdn phdm: 00001

COMBO SOL NHAP
KHAU TU THAI LAN( ...
SKU sdn phdm: SOL

MUS C & HYDRO CELL
SION ( CAP DOI HOAN...
SKU san phim: SOL

Tl HyDRO CELL SION

ﬂ SKU san pham: SOL

Mus C
SKU san pham: SOL

Khéng hién thi

Kho hang

1458 &

——— ey -~

Bi tir chdi

Gia ban 1

330.0004 #

2.600000d &

Chigt khiu @

20% &

ot TTTTD

TTTTo etE

Trang thai

Hién thi

va cac chét thai khac ra khoi co thé

Khéng hién thi

Kho hang

1498 #

2000 &

1000 #

999 &

Gié sau khuyé&n mai

[=1

@ Cap nhat san pham thanh cong

Nganh hang

Bj tif chéil

aban lé

3300004 ¢

2.600.0004 #

1.300.000d #

6500004 ¢

6500004 ¢

Quy trinh tao khuyén mai giam g

Chiét khau ®

20% &

25% &

25% &

ia

nhu kich ¢& hodc mau sac.

Chiét khau cho san

% 25

Trang thai

Hién thi

Hién thi

Hién thi

Hién thi

TEETsD

Thao tac

Chinh sifa

=+ Thém 1 san phim méi

Khéng hién thi

Chinh sita

T e

gold9999

Kho hang *

1,498

Cap nhat & An

]

Cap nhat & Chd duyét

Knhodng gi4

Thao tac

Chinh sita

Chinh sira

Chinh sita

Chinh sifa

Chinh sifa

g0ld9999

+ Thém 1 san phdm

Khong hién thi
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Gidm gid trén san phdm cua cira hang:

Dé tao cac chuong trinh khuyén mai giam gia, Ngudi ban nhéan thao tac chon “Quaén 1y san
pham”, 4n xem “T4t ca san pham” trong Bang diéu khién. Tai ddy, Ngudi ban Iya chon san phim
mubn giam gia, chon biéu tugng ¢ tai cot “Gia ban 18” dé nhép giad khuyén mai, thao tac chon
“Cap nhat” dé luu gia khuyén mai.

o = Tt ch sin phim € oo

& Hb s shop
Tén sin phim Nganh hing Khodng gid
@ Quin i don hing ~
e
Titcd
W Quin by sin phim " T Hénthi  Hething  Choduyét  Kndnghiénthi  BitirchGi
Tét ch sin phém
5 sin pham
Thém sin phim
Tén sin phim Kho hing Gl bin lé Chiét khiu @ Trang thai Thao tic
® Lich st giao dich
= SERUM POND
@ Doanh thu ban hang M z SKU sén phiime 00001 iz 3300004 # 0%/ Chinh siia Knhéng hién thi

O: M1 roat 8 " COMBO SOL NHAP

KHAUTU THAILAN (... 1438 7 23000004 7 20% 7 Hién Chinh sira
5K sén ghdne SOL

MUS C & HYDRO CELL

SION (CAPDOI HOAN... 2000 # 13000004 7 20% 7 Heén ) Chinh sifa

KU sin phime SOL
b €U sin phim: SOL 1000 7 6500004 # 20% 7 Hién tn Chinh sira

Mus C
SKU sdn phim: SOL w8/ 6500004 # 20% 7 Hidntn Chinh siia

Cap nhat gia ban
COMBO SOL NHAP KHAU TU THAI LAN ( 2 lo hydro va 2 lo Muscell )

Gia ban lé Gia khuyén mai

d 2,600,000 d 2,300,000

e Quy trinh quan ly don hang
Pé xem va quan 1y don hang, Ngudi ban nhan chon myc “Quan 1y don hang” trén Bang diéu
khién, sau d6 thao tac chon “Tat ca” dé xem toan bd don hang.
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= Titca don hing

M3 don hing

Tatc

Titcd  Choxicnhan  D3xicnhan  Danggiao
@ Quin Iy sin phim <
4 don hang
Tét 4 sin phdm
Midonhang Mt hing
Thém sin phim
1 m3thing
 Lich st giso dich AFaA949£00 B e
@ Dosnh thu bin hing
1 méthing
© Nhitky host déng SF6EBDTTTE
B
1 m3thing
E406D6035 — o
] 1] SOLNHAP KHAU TU THAI LAN
1 3t hing
84CB748CA0

]—‘ SOL NHAP KHAU TU THAI LAN

Giao thanh céng

Trang thai donhang  Téng

udt Excel

Danhinhang  Bon hiy

Hinh thic nhin hang  Thang tin nguai mua Ghi chi

Thanh tuyén - 0969602646

6500004  Tainhs Uj ban nhan ddn thanh phé S3m Son, Quing Chau, S3m San, Thanh Héa
Ghi e -
N i ¥ - 086583713:
S— DINH THI THU THUY - 0865837133

Ghi chi

©ang thi hoa - 0392257686
Quang trung phd s& nha 22, Van Binh, Ung Hoa, Ha Noi
Ghi chis

650.000 Tainhd

ang Thuj - 0362743185
Toa 8 chung cu thing nhit complex 82 nguyén tuin , Thanh Xuin Trung, Thanh Xuan, Ha Noi
Ghi chi: -~

6500004  Tainhd

Tai day, Nguoi ban tuy chon thanh trang thai dé xem tinh trang don Cho xac nhan/Da xéac
nhan/Pang giao/Giao thanh cong/Da nhan hang/Pa hity hodc tim kiém bang thanh tim kiém va
nhan chon dé xem chi tiét don hang. Ngudi ban cé thé tiy chon trang thai xac nhan/xt ly don
hang cta khach hang trong muc “Tinh trang giao hang”; Hodc Nguoi ban c6 thé tiy chon trang
thai Chua thanh toan/Da thanh toan trong muc “Tinh trang thanh toan”.

= Tatcaddn hang

Ma don hang

Tét cé Ch& x&c nhan Bé xac nhan bang giao

3 don hang
Trang thai don hang Téng Hinh thife nhan hang
D3 nhan hang 650.000 d Tai siéu thi
D3 nhin hang 650.000 Tai nha
| LAN
D3 nhan hang 650.000 Tai nha
I LAN

Giao thanh céng

Xudt Excel

Ba nhén hang Bon hay

Théng tin ngudi mua Ghi chu

BINH THI THU THUY - 0865837133
Ghi chi: --

Pang thj hoa - 0392257686
Quang trung phé s6 nha 22, Van Binh, Ung Hoa, Ha N&i
Ghi chi: --

Bbang Thuy - 0362743185
Toa B chung cu théng nhat complex,82 nguyén tuan , Thanh Xuén Trung, Thanh Xuan, Ha NGi
Ghi chd: -

Thao tic
Xem chitiét
Xem chi tidt
Xem chi tiét
Xem chi tidt
1
gold999g

Thao tac

Xem chi it ‘@

Xem chi tiét

Xem chi tiét
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Ma don hang: #3E406D6035

Balnhineing Thoéng tin thanh toan
Vi tri Thesi gian dé tao Phugng thirc thanh toan Vi dién tir
Viét Nam 24/05/2024 12:45:44
Téng s6 tién shop nhan dugc 487.500
Téng (céc) mat hang 650.000 d
Sé qung: 1 san phé'm Téng chiét khau cho san (25%)
ID: 138 ¢
Théng tin khach hang
T | SOL NHAP KHAU TU THAI LAN A
L 84| Phan loai hang: Cham soc da mat U Tén
Bang thi hoa
. 5 . Dia chi van chuyén (Nhdn hang tai nha)
Lich str don hang )
Bang thi hoa
©  Dan hang giao thanh céng 0392257686
03/06/2024 P PR 3 = 5 e
Quang trung phd s6 nha 22, Van Binh, Ung Hoa, Ha NG
O D3 giao cho don vi van chuyén
28/05/2024
© Ban hang do ngudi mua tao
24/05/2024 o
3
\ 2 , \ , oA
¢  Quy trinh quan ly doanh thu va rut tién
2 1 2
N 7 z A ~ A 5 * A < R
Nguoi ban ¢ the theo doi doanh thu trén Bang di€u khién nhu sau:
= Doanh thu bin hing
& Hasoshop Tign ban hang Théng tin rat tién
W Quin lj don hing ~ 1.950.000 4 higin hing
Chil tai khodn
Thtc Nhip 56 tign rit
56 13 khodn 0011004043570
@ Cuinl sin phim ~ Chinhinh
74 ch sin phém Nhdin vio diy 4 thay ddi
Thém sin phim
& Lich sir giso dich Lich sif rit tfin
hei g 2024-09-01 -
© Nhitkj hoat déng
Trang thai Tt udt Excel
sTT Thai glan M4 giao dich 54 tién Phi GD Thyc nhin Chl tai khodn Ngan hang 54 tal khodn Trang thai
Téng giao dich: 0 & Téng 0 bén ghi

Sau khi don hang hang dugc xtr 1y thanh cong (Pon cép nhét trang thai “DPa giao hang”),
S6 tién hang s& dugc Takamarkets cho hién thi trong muc S6 du tai khoan (Tién hang dugc nhan
vién van chuyén thu tir Nguoi mua, sau d6 tam thoi ban giao cho Takamarkets truéc khi chuyén
tra lai Nguoi ban). Ngudi ban nhan chon myc “Doanh thu ban hang” dé xem tinh trang sé du cia
minh.

Dé yéu cau rat tién hang, Ngudi ban nhin chon nat “Gui yéu cau rat tién”, sau d6 nhap
thong tin theo hudng din trén hé thong dé Ban quan tri website Takamarkets xir Iy yéu cdu hoan
tién hang vao tai khoan ngan hang ctia Nguoi ban. Tién hang s& dugc thanh toan trong vong 24h
ké tir thoi diém yéu cau rut tién.
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= Doanh thu ban hang

2

& Hdsoshop Tign ban hing Théng tin rat tién

@ Quin Ij don hing . 1.950.000 & Mgén hing

The Nihdp 56 tién rit

n hs . i nh
Gl yu cu - o

; N quy Ut tién
Thém sén phim

Lich sir rat tién

Thei gian 2024-09-01 = | 2024-09-24 M3 gia dich

Trang tha Tatci Xudt Bxcel

1T Tha gian Ma giaa dich s6 tién PhiGD Thye nhdn Chil tai khodn Ngn hing 56 tai khoin Trang thal

Téng giac dich: 0 § Téng 0 bin ghi

3. Phwong thirc vin chuyén giao nhan (Phwong thirc cung cip dich vu):

Q Co6 cung cép dich vu van chuyén

0 C6 don vi van chuyén lién két

Nguoi ban ty van chuyén (hodc tu thué don vi van chuyén)

U Khac.

San Thuong mai di¢n tir quam?rkets.vn khong lién két véi don vi van chuyén; Nguoi mua s€
tu 1i€n h¢ voi don vi van chuyén dé€ giao hang téi 9h0 khéach hang. Phi van chuyén s€ duoc tinh
can ctr theo bang gia cude cua cac don vi van chuyén nay.

Tgkamarkets.vn khong phai 1a don V1 van c}luyén va cling khong tham gia vao qua trinh van
Chuyép nén s§ khong chiu trach nhiém vé cac Vén~ de phat sinh trong qua trinh giao nhan hang hoa
cua doi tac dén khach héqg. :Fakarnarkets.vn s€ ho tro cung cap thong tin trong khé nang thong tin
ma minh thg thap duogc dé ho trg ch~o nguoi mua hodc nguodi ban khi c6 tranh chap trong qua trinh
giao dich néu co6 phat sinh mau thuan xdy ra sau khi giao hang.

* Trach nhiém cung cip chimg tir hang hoa trong qué trinh van chuyén:

Viéc cung cép cac ching tir, hoa don lién quan dén hang hoa thudc vé trach nhiém cia Nguoi
ban. bé phuc vu cho qué trinh van chuyén hang hoa ctia don vi van chuyén, Nguoi ban phai cam
két luon dong kém trong mdi goéi hang: hoa don ban hang va cac chung tir lién quan chimg minh
san pham thudc s& hitu/quyén phan phdi ciia Nguoi ban. Trong qua trinh van chuyén, nhan vién
van chuyén giao nhan c6 thé xuat trinh cac chimg tir néu trén dé chtimg minh nguén gdc, xuat xir
ctia hang héa néu duogc yéu cu boi cac co quan chirc ning c6 tham quyén.

Trong truong hop c6 Nguoi mua thic mic vé chimg tir mua hang sau khi hang da duoc giao,
Ngudi mua lién hé truc tiép voi Nguoi ban dé duoc hd trg. Truong hop khong lién hé duge voi
Ngudi ban, vui 1ong lién hé ngay cho Takamarkets.vn qua sb dién thoai 1900998857 dé duoc bd
phan chim séc khach hang hd trg, chuyén yéu ciu ciia ban t6i Nguoi ban.

4. Quy trinh hiy don hang
Quy trinh huy don hang:

Truwong hop muén hiy don hang, tai Trang chu, ngudi ban thao tac con tro chudt vao tai
khoéan c& nhan gop phai trén cung man hinh, nhan chon “Don mua” dé xem toan by don hang

27



@ Ung dung dang hoat déng & ché dé thir nghiém, dang thuc hién dang ky voi Bd Céng Thuong

Trangchl  Trd thanh ngudi ban

sira tam ® Théng tin c& nhan

> Dang xuat

ComboSOL Cémnangkinhdoanh DAauhatcai Gao (ratam Hydro Cell Bong tring

aé

https://takamarkets.vn/don-mua

@ Ung dung dang hoat déng & ché @ thix nghiém, dang thue hién dang kj véi B Céng Thuang

Trangchil  Tré thanh ngudi bén # Théng ba acclest

a tam )6 ng Gi6 hang ﬁ‘

° aooiest Titcd  Chthanhtosn  Chésdcnhin  Bixdcnhan  Chdgiaohing  ®3giaohing  Hodnthanh  ©on hiy
& Taikhoan cia tai ﬂ
Hb 50
0COP TOAN CAU 9 Chorthanh todn

Binh danh tai khoan

. . Bon hang: #754B97908C
Nap tién mua hang

aes cBen oot i [
Yéu cau rdt tien 3 2 - - o
:ls‘ Dau dau nanh Golden 0il 2 Iit
e 136.000 ¢
Bia chi x2
Thiét I3p pin code
Thiét Iap 2FA B6t Ngot Jamono Xuét Nhat Goi 400gr
a q 3 42.000
Béi mat khiu X
Biang ky nha ban hang
Danh sach két ni Ghi chi: tets don Thanh tién 398.000 ¢
©© Nhat ky hoat déng S0 tién da thanh toan 04
Bonmua
. S6 tién can thanh toan 398.000 ¢
% Lich st giao dich

Ngay dat hang: 27/08/2024 10:06:44 Thanh todn ngay [EATRCRTEEY

TAKA SHOP b D3 huy

Bon hang: #060FB6C31B

\ Gidy Cao Got Sandal Ni¥ Quai Ngang Théi Trang, Sandal ©& Biic Cao 9cm Tré Trung, Thanh Lich

w 475,000 ¢
x1

Sau do, chon san pham mudn huy, an chon “Huy don hang”, sau d6 “Xac nhan” dé huy don thanh
cong
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Hapomil B3 Cherthanh toan
Bon hang: #582A3F54FD

Sira non Hapomil Colos Baby 0+ cho tré so sinh , tré sinh non , sinh thiéu thang, hdp 400g cdi thién hé tiéu
héa, tang cuéng mién dich 295,000 d
x1

Thanh tién 299.000 ¢

S0 tién d& thanh toan 04

S0 tién can thanh todn 299.000 &

Mgay dat hang: 26/08/2024 08:55:00 Thanh todn ngay Huy domn hang

Xac nhan

Ban c6 chic muén huy don hang #582A3F54FD khang?

Heé thong hién thi két qua da huy don hang nhu duéi day:

Hapomil b Da huy
Bon hang: #582A3F54FD

Si¥a non Hapomil Colos Baby 0+ cho tré so sinh , tré sinh non , sinh thiéu thang, hép 400g c&i thién hé tiéu
héa, ting cwréng mién dich 299,000 4
x1

Thanh tién 299.000 ¢

Ngay dat hang: 26/08/2024 08:55:00

5. Chinh sach d6i hang hoa, hoan tién

Chinh sach Doi tra san pham ctia Takamarkets quy dinh cac 1y do chap nhén, yéu cau cho
san pham duoc d6i hang va thoi gian xir 1y d6i hang cho khach hang.
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Ly do chip nhén ddi tra hang:

o San phém bi giao sai $b lugng, kich ¢d, mau sdc, mau ma,... so voi don dat hang.

o San phidm bi hong do 15i ciia nha san xuat (hong hoc vé k¥ thuat, 151 vé thiét ké, noi
dung, khac biét so vdi tiéu chuan chat lugng da cong bo cua nha san xuat) hodc 101 trong
qué trinh van chuyén (bi bién dang, trdy xudc, vay ban, nit vo v.v.).

Diéu kién doi tra san pham:

o San phdm con nguyén tem mac, bao bi.

o San pham khong bi do ban, khong qua giit 13, khong c6 mui la, khong c6 diu hiéu da
qua su dung.

o San phidm con day du phu kién

Quy dinh vé thdi gian thong bio va giri san pham doi hang:

o Thoi gian thong bao doi tra:

v Ddivai truong hop thiéu san phém, qua tang hodc 16i do nha san xuét, Khach hang
vui long thong béo cho B phan CSKH trong vong 48h ké tur khi nhan san pham.

v Dbi véi cac 181 do qua trinh van chuyén: Tai thoi diém nhan hang khi phat hién
thung dung hang hodc bao bi boc hang c6 dau hi¢u bat thuong (rach, ban...anh
hudng téi san pham bén trong), khach hang vui long thong bdo ngay cho nhéan vién
van chuyén va by phan CSKH cua cong ty.

v' Néu vuot qua thoi gian quy dinh trén, Takamarkets.vn s& khong nhan dbi san pham
v6i bat ki 1y do nao.

o Thoi gian kiém tra va danh gia yéu cau doi hang: Dbi voi cac yéu cau doi
hang, Takamarkets.vn s€ tién hanh kiém tra va danh gia san pham va thong bao két qua
va phuong an giai quyét doi hang dén khéach hang trong vong 48 gio lam vigc.

o Thoi gian giri chuyén tra san pham: Trong vong 7 ngay ké tir khi nhan san pham (tinh
theo ngay hoac dau buu dién).

o Trong truong hop hét hang, Takamarkets.vn s& hd tro cho Quy khach ddi sang mau khac
dong gia.

o Trong trudong hop san phém d6i méi co gia cao hon, Quy khach vui long thanh todn
phan tién chénh léch.

o Trong trudng hop san pham doi méi co gia thip hon, Quy khach vui long lién hé véi
Takamarkets qua thong tin ho trg khach hang hottline 1900998857 dé ho tr¢ vién cua
Takamarkets s€ xdc minh va ti€én hanh hoan lai s6 tién chénh 1éch cho Quy khach.

o Chi phi van chuyén d6i hang voi nhitng hang 156i do phia nha san xuit s& do Nguoi ban
chiu trach nhiém chi tra.

Cic budc thye hién doi tra hang:

o Budc 1: Lién hé Shop ban hang online di dat hang dé ding ky doi tra hang

o Budc 2: Dong goi san pham, qua khuyén mai (néu c6) kém theo hoa don GTGT néu co.

o Buéc 3: Giri vé dia chi CONG TY CO PHAN THUONG MAI PIEN TU TAKA - Dia
chi: SO 21 nghach 173/45, BPuong An Duong Vuong, Phuong Pht Thuong, Quén Tay
Ho, Thanh pho Ha Ngi, Viét Nam.
bién thoai: 1900998857
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E-mail: takaketnoivuonxa@gmail.com

o Budc 4: Sau khi chung t6i nhan dugc hang hoan tra tir Nguoi mua, Cong ty s& phdi hop
giri yéu cau sang Ngudi ban dé thuc hién ddi hang hodc hoan lai tién cho Ngudi mua.

- Chi phi van chuyén d6i hang v&i nhimng hang 16i do phia nha san xuét s& do Nguoi ban
chiu trach nhiém chi tra.

- Khach hang dugc phép ddi tra hang hoa thudec mot trong cac truong hop duoc phép doi
tra quy dinh tai Chinh sach doi tra ciaTakamarkets. Trong truong hop nay, Khach hang
6 thé 1ién hé truc tiép voi Takamarkets qua Hotline dé duoc hd tro nhanh nhét.

- Khi gti yéu cau dbi tra hang hoa, khach hang phai gui cac tai liéu chimg minh, tic 1a
hinh anh vé san pham bi 16i. Khi d6, chinh sach d6i tra hang cua Takamarkets s& dugc
ap dung.

- Nguoi mua c6 thé lién hé voi Bo phan chiam soc khach hang ctia Takamarkets qua email:
takaketnoivuonxa@gmail.com hoac hotline: 1900998857. Sau khi nhan dugc cudc goi
hodc email ciia khach hang, Bo phan chim soc khach hang s& huéng dan Nguoi mua

thyc hién theo quy trinh trén.
Chinh sach hoan tién:
Takamarkets s& chi hoan tién cho Ngudi Mua thudc mét trong cac truong hop sau:

o San phém bi giao sai sb lugng, kich ¢&, mau sdc, mau ma,... so voi don dat hang.

o San phém bi hong do 16i cua nha san xuét (hong hoc vé ky thuat, 16i vé thiét ké, ndi
dung, khac biét so vdi tiéu chuan chat lugng da cong bo cua nha san xuat) hodc 101 trong
qué trinh van chuyén (bi bién dang, trdy xudc, vay ban, nit vo v.v.).

o Nguodi mua da thanh toan nhung khong nhan dugc san phém, nhén thiéu hodc nhan san
pham la hang gia, hang nhai.

o Ngudi mua nhan duge san pham ¢ khéac biét rd rét so voi nhimg théng tin ma ngudi
ban da néu ra trong phan mo ta san pham.

o Nguoi mua nhan dugc san phém c6 khéc biét 0 rét so v&i nhitng thong tin ma ngudi
ban da néu ra trong phan mo ta sdn pham.

o Ngudi mua nhan duge san pham ¢ khéac biét rd rét so voi nhimg thong tin ma ngudi
ban da néu ra trong phan mo ta sdn pham.

o Cac truong hop khac do Nguoi ban quy dinh cong khai trén thong tin mo ta san pham

Quy trinh hoan tién:

Buéc 1: Ngudi mua lién hé Takamarkets dé dang ky tra hang-hoan tién

Nguoi mua cung cép thong tin vé tén, sb dién thoai, ma don hang, tinh trang don hang,
video mo hang va ly do trd hang.

Sau do6 cho Takamarkets xét duyét

Nguwoi mua Iru y thoi han dé yéu ciu tra hang-hoan tién:

o Thoi gian thong bao tra hang-hoan tién:

v' Ddi véi trudng hop thiéu san pham, qua ting hodc 16i do nha san xuat, Khach hang
vui long thong bao cho B phan CSKH trong vong 48h ké tir khi nhan san pham.

v' Dbi véi cac 16i do qua trinh van chuyén: Tai thoi diém nhan hang khi phat hién
thung dung hang hodc bao bi boc hang c¢6 dau hi€u bat thuong (rach, ban...anh hudng téi san
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pham bén trong), khach hang vui 1ong théng bao ngay cho nhan vién van chuyén va bo phan
CSKH cua cong ty.

v' Néu vuot qua thoi gian quy dinh trén, Takamarkets.vn s& khong nhan d6i san pham
voi bat ki Iy do nao.

Budc 2: Takamarkets Kiém tra, xir Iy khiéu nai va phan hoi két qua

Takamarkets s€ xem x¢ét khiéu nai ma nguoi mua da gui, sau d6 dua ra quyét dinh, cudi
cung la thong bao vdi nguoi mua va ngudi ban. Néu nguoi ban khong dong y voi quyét dinh
cua Takamarkets thi c6 thé khi€u nai.

Trudng hop Takamarkets quyét dinh hoan tién va tra hang: Véi truong hop nay, nguoi
ban c¢6 thé chon: P& xuét hoan tién toan phan cho ngudi mua, hodc dé xuit phuong an khac
(tra hang va hoan tién, hoan tién mot phan). Ngoai ra, ngudi ban c¢6 thé khiéu nai trong vong
2 ngay ké tir lic nhan dugc hang tra vé.

Luu ¥: Néu ngudi ban khong guri khiéu nai trong 2 ngay lam viéc ké tir luc nhan hang
hoan, Takamarkets s€ khong gidi quyét cac khiéu nai sau do.

Buwéc 3: Ngwoi mua thuc hién tra hang

Trong vong 5 ngay ké tir ltic ¢6 thong bao tra hang/hoan tién, ngudi mua can dong gbi
hang, ty ting truong hop, nguodi mua giri vé dia chi theo yéu cau cia Nguoi ban cung cip
hogc dia chi cia CONG TY CO PHAN THUONG MAI DIEN TU TAKA.

Chi phi van chuyén tra hang-hoan tién v6i nhitng hang 18i do phia nha san xuat s& do
Nguoi ban chiu trach nhiém chi tra.

Budc 4: Nguwdi mua nhan dwge tién hoan lai

Khi Nguoi mua duge Takamarkets.vn chap nhén tra hang, hoan tién va thong qua trao
d6i, thong nhét vi Nguoi ban, ddng ¥ hoan tién cho khach hang, cac hinh thic hoan tién khac
nhau dugc Takamarkets cung cap d6 la:

+ Hoan tién tryc tiép vao tai khoan: S tién hoan s& dugc Takamarkets chuyén tryuc tiép
vao tai khoan Ngudi mua cung cap.

+ Hoan tién qua cac hinh thtrc thanh toén: S6 tién hoan s& dugc Takamarkets hoan lai
theo phwong thirc thanh toan ban dau cta Qay khach.

Viéc hoan tién cho khach hang s& duoc chung toi xur 1y trong 5-10 ngay lam viéc, ké tir
ngay ching t6i xac nhan véi khiach hang vé viéc yéu cau hoan tién 1a hop 18.

6. Quy trinh bao hanh/bio tri sin pham

Danh muc sin phim bao hanh & Piéu kién bio hanh ddi véi hang héa

Danh muc Diéu kién bio hanh

32




bién Thoai va Phu kién

Cac diéu kién bao hanh duogc liét ké dudi day 1a cac diéu kién co ban
ma Takamartkets khuyén cdo Nguoi Mua can hiéu 16 mdi khi mua san
pham/dich vy trén San TMDT Takamartkets. Trong moi trudng hop
Nguoi Mua can tham khao Chinh sach bao hanh d6i véi hang hoéa, dich
vu tuong tmg trong phan md ta san pham, dich vu dugc ding ban cia
Nguoi Ban va viéc bao hanh s€ chi dugc thyc hién theo Chinh sach bao
hanh d3 duogc cong bd ciia Nguodi Ban va/hodc Nha san xuat.

Con thoi han bao hanh (dua trén tem/phiéu bao hanh/hodc thoi
diém kich hoat bao hanh dién tir)
Con tem/phiéu bao hanh
San pham bi 16i k¥ thuat khong phai do 161 ciia Nguoi Mua
Nguoi Mua can luu ¥ vé mot sb trudng hop co thé phat sinh chi
phi nhu dudi day:

v/ San pham hét thoi han bao hanh;

v/ San pham bi bé, bién dang, chay, nd, am thap trong dong

co... do nguoi sir dung;

Céc truong hop khac theo Chinh sach bao hanh cta san pham, dich
vu dugc cong bd boi Nguoi Ban va’/hoac Nha san XUét.
(Hodc cac dieu kién khdac dwoc quy dinh boi Nguoi ban/Nha san
xudt cia ting mdt hang cu thé dwoc Nguwoi ban dang tdi trén
Takamarkets, hodc dwoc givi kém theo San pham).

Quy trinh thue hién bao hanh d6i véi san pham ciia TAKA ban

Buéc 1: Khach hang can kiém tra cac truong hop bao hanh cong khai trén san Takamarkets

Céch thirc lién h¢ bao hanh qua Takamarkets bang cach

- Goi dién dén Hotline 1900998857
- QGui Email: takaketnoivuonxa@gmail.com

Budére 2: Nhan vién cham soc khach hang s& ghi nhan cac thong tin: Tén Khach Hang, S dién
thoai, Thong tin don hang, Tén san pham, 15i bao hanh

Buéc 3:

Néu khach hang & gan, c6 thé mang san pham dén tru s ctia Takamarkets: S6 21 nghach
173/45, Budng An Duong Vuong, Phuong Pha Thuong, Quan Tay Ho, Thanh phd Ha Noi, bd
phan Chim séc Khach hang tai Taka s& tiép nhan san pham ciia khach hang va giri vé Nha san

xuat dé bao hanh.

Néu nguoi mua goi hang giri vé, Ngudi mua hoan tat dong goi va ghi chu thong tin bén ngoai
hop dong gobi, bao gom cac thong tin vé ma don hang va dong goi dling quy cach, dam bao
chat lvgng hang hoa nhu Iuc nhan.
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Thoi gian bao hanh san pham: Néu san pham cua khach hang van con trong thoi han bao
hanh, Takamarkets khuyén khich quy khach gt truc tiép dén trung tdm ctia hing dé duoc hd
trg bao hanh trong thoi gian nhanh nhat. Trudng hop khach hang gti hang vé Takamarkets,
thoi gian bao hanh du kién trong vong 30-60 ngay tuy thudc vao diéu kién sin co cua linh kién
thay thé tir nha san xuat/16i san phim (khéng tinh thoi gian van chuyén di va vé).

e Quy trinh thuc hién bio hanh d6i v6i san pham ciia Nguoi ban

+ Chinh sach bao hanh:

- Ngudi Mua c¢6 quyén yéu cau bao hanh pht hop véi Chinh sach bao hanh cua Ngudi Ban
hozc Nha san xuat khi dap tmg céc diéu kién dé duoc bao hanh theo Chinh sach di cong
bd cua trén San Takamarkets hodc cac quy dinh riéng duoc ghi trong phdn mé ta vé san
pham hang hoa.

- Ngudi Béan c6 trach nhiém tiép nhan bao hanh san pham cho Nguoi Mua nhu cam két trong
Chinh sach bao hanh san phdm cta Ngudi ban va/hodc ciia nha san xuét va thong tin vé
Chinh sach bao hanh nay phai dugc duoc dang tai trén San Takamartkets trong phan mo ta
vé san pham.

- Nguoi Mua c6 quyén khiéu nai, khiéu kién Ngudi Ban trong truong hop Ngudi Ban tir chbi
bao hanh khong phit hop véi Chinh sach bao hanh di cong bd.

- Takamartkets khuyén cdo Nguoi Mua hang can kiém tra cac chinh sach bao hanh, béao tri
ddi véi hang hoéa c6 du dinh mua trude khi dat hang. Takamartkets s€ khong chiu trach
nhiém trong viéc bao hanh bat ky san phdm nao. Takamartkets s& chi hd trg trong kha ning
cho phép dé san pham ciia Nguoi Mua duge bao hanh theo ché do ctia Ngudi Ban. Pé cho
r6 rang, Takamartkets khéng phdi la bén thiee hién nghia vu bao hanh doi véi bat cir san

phdm, dich vu ndo dwoc dang ban trén Takamartkets trir truong hop Sdan pham do chinh

Takamartkets dang ban.

7. Chinh sach kiém hang

Takamarkets khong cung cap dich vu dong kiém (kiém tra hang truéc khi giao nhan). Dé
dam bao quyén loi ctia minh, sau khi nhan hang tir don vi van chuyén, Nguoi mua nén chup lai
g6i hang trudc khi mo ra dé luu lai bang chimg vé tinh trang bao bi géi boc, va quay video lai qua
trinh khui m& g6i hang dé phuc vu cho qua trinh xtr Iy khiéu nai (néu c6). Néu bao bi san pham c6
dau hiéu bi hu hai (rach/mép méo/v/udt) va ban nghi ngd hang hoa bén trong da bi ton hai, vui
1ong tir chdi nhan hang va thong bao cho Takamarkets.

Truong hop hang hoa bi hu hai hodc khong gidng voi mé ta trong don dat dat hang, Ngudi
mua vui long lién hé v6i Bo phan chim séc khach hang cua Takamarkets qua sé Hotline:
1900998857 va cung cap mi don hang dé c6 hudng giai quyét phu hop. Trong qua trinh cho
Takamarkets xac minh va giai quyét yéu cau d6i tra hang héa hodc hoan tién, Nguoi mua vui long
bdo quan va gilt nguyén tinh trang cua buu kién hang hoa.

8. Quy trinh giai quyét tranh chép, khiéu nai:

Khi phét sinh tranh chip hodc khiéu nai, Takamarkets khuyén khich giai phap thuong lugng,
hoa giai gitra cac bén dé dat duoc su dong thudn vé phuong an giai quyét. Néu hai bén khong thé
thuong luong v6i nhau va yéu cau Takamarkets dimg ra giai quyét vu viée, quyét dinh cua
Takamarkets 1a quyét dinh cudi cung.

Piu mdi tiép nhan gidi quyét tranh chép:

CONG TY CO PHAN THUONG MAI PIEN TU TAKA
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* Pia chi: S6 21 nghach 173/45, Pudng An Duong Vuong, Phuong Pht Thuong, Quan Tay
Ho, Thanh pho Ha Noi, Viét Nam.

* Email: Takaketnoivuonxa@gmail.com

* Hotline: 1900998857

Tranh chip hodc khiéu nai s& duoc chung t6i tiép nhan va xur 1y theo trinh tu sau dy:

Budc 1: Takamarkets tiép nhan thong tin khiéu nai, tranh chap.

Budc 2: Takamarkets xac thyuc thong tin.

Budc 3: Takamarkets dimg ra lam bén thr 3 hoa giai cho cac thanh vién (néu 1 tranh chap
gitra Nguoi mua va Nguoi ban), hodc tién hanh thuong lugng vai thanh vién (néu 1a tranh chap
gitra thanh vién v&i Takamarkets).

Budc 4: Giai quyét tranh chép theo thuong lugng, hoa giai néu thwong lugng/hoa giai thanh.

Budc 5: Néu thuong lugng hoa giai khong thanh, tranh chéap s& dugc giai quyét tai Toa an
nhan dan c6 tham quyeén. Phan quyét cua toa co gia tri rang budc voi cac bén.

Cu thé:

+Poi véi trweong hop phat sinh tranh chip giira Ngwdi ban véi Nguwoi mua:

Céc bén phai c6 vai tro trach nhiém trong viéc tich cuc giai quyét van dé.

’ Takamarkets.vn ludn co6 trach nhiém tiép nhén va xu ly khiéu nai cua Khéc}l hang lién quan
dej:n giao dich tai san thuong mai dién Taka. Khi phat sinh ‘céc khiéu nai,’ tranh chap, Cong ty Taka
dé cao giai phap thl,mng lugng, hoa giai gitta cac bén nham duy tri moi quan h¢, su tin cdy cua
Khach hang vao chat lugng dich vu ctia Cong ty Taka.

Cong ty Taka ton trong va nghiém tac thuc hién cic quy dinh ctia phap ludt vé bao vé quyén
loi cia Khach hang (ngudi tiéu dung). Vi vy, dé nghi cdac Nha Ban Hang trén sain TMDT
Takamarkets cung cip day du, chinh xac, trung thuc va chi tiét cic thong tin lién quan dén san
pham. Moi hanh vi lira dao, gian 14n trong kinh doanh déu bi 1én 4n va phai chiu hoan toan trach
nhiém trudc phap luat. Cac bén bao gdbm Nha Ban Hang — ngudi ban, Khach hang — nguoi mua co
vai trd quan trong va c6 trach nhiém trong viéc tich cuc giai quyét sy viéc. Nha Ban Hang can ¢
trach nhiém cung cap vin ban, tai lidu, gidy to, va cac ching cir khac dé chimg minh, 1am 5 thong
tin lién quan dén sy viéc dang gay mau thuan cho Khach hang. Takamarkets s& xem xét khiéu nai
ma nguoi mua da giri, sau d6 dua ra quyét dinh, cudi ciing 1a thong bao véi ngudi mua va ngudi
ban.

Trong trudng hop giao dich phat sinh khiéu nai, tranh chip ma dugc xac dinh 15i thudc vé
Nguoi ban, Cong ty Takamarkets s& c6 bién phép canh céo, khoa tai khoan hodc chuyén cho co
quan Nha nuéc c6 tham quyén xtr 1y tiy theo mirc d6 ctia sai pham. Cong ty Taka s& chdm dut va
g5 bo toan b tin bai vé san pham ciia Ngudi ban d6 trén San thuong mai dién tir Cong ty Taka
ddng thoi yéu cau Nguoi ban boi thuong cho Khach hang thoa dang trén co so thoa thuan véi
Khach hang. Truong hop Cong ty Taka va cac bén di nd luc giai quyét qua hinh thirc thuong
luong, thoa thuan ma van khong thé giai quyét duoc mau thuln phat sinh tir giao dich gitra Khach
hang va Nha Ban Hang, thi mot trong hai bén Khach hang va Nha Ban Hang s& co thé dua vy viéc
dén co quan Nha nuéc c6 thdm quyén giai quyét nham dam bao loi ich hop phép ctia cac bén. Bat
ky tranh cai, khiéu nai hodc tranh chép phat sinh tir hodc lién quan dén giao dich tai San thuong
mai dién tir Taka déu sé& dugc gidi quyét béng hinh thirc thuong luong, hoa giai, trong tai va’hoac
Toa an theo quy dinh cuia phép lut tiy timg thoi diém.

+ P6i v6i trwdong hop phat sinh tranh chip giira thanh vién (nguwoi dung néi chung) véi

35


mailto:congtyvk2024@gmail.com

Takamarkets
Takamarkets cé trach nhiém 16n nhét trong viéc giai quyét mau thuan, hoa giai, dam bao loi
ich cua thanh vién. Néu mau thuin dugc xé4c dinh 14 16i cua Takamarkets, Ban quan tri website s€
nhanh chéng dua ra phuong an giai quyét dé dat duoc cac tiéu chi do bén con lai dit ra. Nguoc
lai, mau thuan phat sinh do 1i ctia thanh vién, Takamarkets s& guri thong bao chinh sira hodc thay
dbi theo dtng quy dinh cta Takamarkets dé chdm dit mau thuin, c6 thé ap dung cac bién phap
canh cdo, khoa tai khoan, thim chi chAm dut toan bo giao dich cta ho trén website néu can thiét.
Néu viéc thoa thuan khong dat duoc két qua nhu hai bén mong mudn, mot trong cac bén co
quyén dua vu viée ra giai quyét tai Toa 4n nhan dan c6 thim quyén.
Takamarkets cam két giai quyét moi tranh chép, khiéu nai trén co s¢ khach quan, dya trén
thoa thuan hop dong va quy dinh phap lut.
IV. Quy trinh thanh toan
1. Quy trinh thanh toan giira Ngwoi mua va Nguwdoi ban
Thanh toan truc tuyén qua cong thanh toan tich hop VietQR
- Bude 1: Nguoi mua lya chon san phém
- Bu6c 2: Nguoi mua xac nhan dit hang truc tuyén;
- Bude 3: Hé théng Takamarkets s& hién thi ma VietQR khép voi sb tién can thanh toan cua

ngudi mua, Ngudi mua tién hanh thanh toan qua cong thanh toan truc tuyén;

- Budc 4: Sau khi thanh toan thanh céng, Takamarkets s& chuyén thong tin cho Ngudi ban dé
chuan bj don hang;

- Budc 5: Nguoi ban giao hang (hoic thué don vi van chuyén giao hang);

- Budc 6: Nguoi mua nhan hang;

- Budc 7: Takamarkets ddi soat véi ngudi ban, chuyén lai tién hang cho nguoi ban.
2. Quy trinh thanh toan giira Ngwoi ban va Ban Quan ly website Takamarkets.vn

Dbi véi hinh thirc thanh toan online qua cong thanh toan:

- Khi khach hang thanh toan, tién s& dugc chuyén vé tai khoan ngan hang ciia Cong ty c6 phan
dién tir Taka (don vi thu hg).

- S tién nay s& duoc giir tai TAKA trong khoang thoi gian nhat dinh (c6 thé cai dat 10 — 14
ngay tiy thudc theo thoa thuan hai bén trong hop dong hop tac) dé giai quyét tranh chép, khiéu
nai ctia khach hang néu c6.

- Sau khoang thoi gian 6, néu khong c6 van dé phat sinh, tai khoan ngan hang ctia nguoi ban
s€ dugc cap nhat khoan tién cua don hang sau khi trir hoa hong cho TAKA.

V. Dam bao an toan giao dich

Ban quan ly da stir dung céac dich vu dé bao vé thong tin vé noi dung ma Nguoi Ban
dang san pham trén Takamarkets.vn. Dé dam bao céc giao dich dugc tién hanh thanh cong,
han ché t5i da rui ro c6 thé phat sinh, Nguoi ban phai cung cip thong tin ddy du (tén, dja chi,
s6 dién thoai, email) trong mdi gian hang ding ban san pham.
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Nguoi Mua khong nén dwa thong tin chi tiét vé viéc thanh toan véi bat ky ai bang
email hodc hinh thurc lién lac khéac, Takamarkets.vn khong chiu trach nhiém vé nhirng thiét
hai hay rui ro thanh vién c6 thé ganh chiu trong viéc trao ddi thong tin ciia Ngudi Mua qua
Internet hodc email.

Trong trudng hop Ngudi Mua lién hé truc tiép v6i Ngudi Ban va khong st dung dich
vu giao nhan cta Takamarkets.vn thi Ngudi Mua phai can nhic viéc giao tién trude cho
Nguoi Ban.

Nguoi Mua tuyét ddi khong str dung bat ky chuong trinh, céng cu hay hinh thirc nao
khac dé can thiép vao hé thong hay 1am thay d6i cau trc dit liéu. Nghiém cim viéc phat tan,
truyén ba hay ¢6 vii cho bat ky hoat dong nao nhiam can thiép, pha hoai hay xam hai hé théng
website. Moi vi pham s& bi xtr 1y theo Quy ché va quy dinh ctia phap luat.

Moi thong tin giao dich duoc bao mat, trir truong hop budc phai cung cap khi Co quan
phap luat yéu cau.

V1. Chinh siach Bdo v¢ thong tin ca nhan khach hang
- Muc dich va pham vi thu thap thong tin:

+ Muc dich thu thap thong tin:

Chung t61 thu thap thong tin ¢4 nhan chi can thiét nham phuc vu cho céc muc dich sau day:

« Pon Hang: dé xur 1y cac van dé lién quan dén don dat hang cta ban;

« Duy Tri Tai Khoan: dé tao va duy trinh tai khoan ctia ban v&i chung toi, bao gém ca cac
chuong trinh khach hang than thiét hodc cac chuong trinh thudng di kém véi tai khoan cta ban.

« Dich Vu Nguoi Tiéu Dung, Dich Vu Cham Séc Khach Hang: bao gém céc phan hoi cho
cac yéu cau, khiéu nai va phan hoi cua ban;

* C4a Nhan Hoa: Chung t6i c6 thé to hop dir liéu dugce thu thap dé c6 mot cai nhin hoan chinh
hon vé mot nguoi tiéu ding va tir &6 cho phép chung toi phuc vu t6t hon véi sy ca nhan hoa manh
hon & cac khia canh, bao gdm nhung khong gi6i han: (i) dé cai thién va c4 nhan hoa trai nghiém
cua ban trén website thuong mai dién tir Takamarkets (ii) dé cai thién cac tién ich, dich vu, diéu
chinh chiing phii hop véi cac nhu cau duoc ca thé hoa va di dén nhitng ¥ tuéng dich vu méi (iii)
dé phuc vu ban v6i nhitng gidi thiéu, quang cdo duoc diéu chinh phu hop véi su quan tim cta ban.

* An Ninh: cho cac muc dich ngin ngtra cac hoat dong pha huy tai khoan nguoi dung ctua
khach hang hoac cac hoat dong gid mao khach hang.

« Theo yéu cau ctia phap ludt: ty quy dinh cta phap luét vao timg thoi diém, chung toi co
thé thu thap, luu trir va cung cp theo yéu cdu cua co quan nha nude c6 thim quyén.

+ Pham vi thu thép:

Déi véi Nguwoi ban: Dbi véi Ngudi ban, truong hop mudn mé cira hang truc tuyén trén
website Takamarkets.vn, khi dang ky tai khoan, thong tin ca nhan ma Takamarkets.vn thu thap ctua
Nguoi ban bao gdm:

* Tén ctra hang
» Username cua shop
« S6 dién thoai
« Mi s6 thué, ngay cap, noi cip
« Pia chi (Quéc gia, tinh/thanh phd, quian/huyén, phudng x4, dja chi chi tiét s6 nha, duong)
‘ Doi v&i Neuwdi mua: Khi dang ky dich vy, thong tin ca nhan ma Takamarkets.vn thu thap bao
gom:
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* Ho va tén

* Email

« S6 dién thoai

« Mat khéu

« Dia chi va S6 dién thoai (phuc vu cho myc dich giao hang)

- Pham vi sir dung thong tin:

Takamarkets c6 quyén st dung thong tin ma ngudi ding cung cip dé:

+ Giao hang, 1y hang theo dia chi ma ngudi dung cung cép.

+ Cung cép thong tin lién quan dén san pham, loi ich, vu dai hay cac thu tir khéc.

T Xu Iy don dat hang va cung cap dich vu, thong tin qua trang web Takamarkets.vn theo yéu
cau cua nguoi dung.

+ Phat hién, ngan chén cac hoat dong gid mao.

+ Lién lac, h tro lién lac va giai quyét véi nguoi dung trong nhing trudng hop dic biét.

- Cac bén thir ba dwogc quyén tiép cin thong tin ca nhan ciia nguwoi dung:

Takamarkets cam két s& khong chia sé thén‘g tin gﬁa ngudi dung cho bat ky mot cong ty nao
khéc ngoai trir cac truong hop dac biét thuc sy can thiét nhu sau:

+ Khi ¢6 yéu ciu cia cac co quan phap luét.

+ Nghién’cﬁ'u thi tmfrng va cac bdo céo ph.:?m tich: Tuyét ddi khfmg cung cip cho bén thir ba,
thong tin chi tiét s€ dugc an va chi dugc dung dé phuc vu cong viéc thong ke.

+ Trao d6i th76ng tiI} v6i cac bén thu 3 1a d6i tac, Kho lién két clrlinhv xac cua Takamarkets:
Te}kamarkets~cé thé chuyén Thong Tin Nguoi Dfmg cho cac Kho lién két dé lam phan ’tich dir ligu,
ti€p thi va ho tr¢g dich vu khach hang; hodc trao do1 voi bén thit ba cho muc dich chong gian lan
va gidm rui ro tin dung.

’ Ngoai cac trudng hop néu trén, Takamarkets s& c6 thong bao cu thé cho ngudi dung khi phai
tict 10 thong tin gé nhan C}la nguoi dung cho mdt jbén thr ba. Trong truong hop nay,
Takamarkets cam két s€ chi tiét 1§ thong tin khi dugc sy dong ¥ cia nguoi dung.

- Thoi gian luu trir thong tin:

+ Thong tin nguoi dfm,g, cling nhu céc trao doi giira nguoi dung va Takamarkets déu duoc
luu trit va bdo mat boi hé thong cuia Takamarkets.

+ Thépg tin s& dugc luu trir tir khi nguoi ding cung cép trén hé tl}éng cua Takamarkets Yé
khong bi mat di (luu trit vinh vién). Takamarkets chi x6a di dir liéu nay néu nguoi dung c6 yéu cau
hodc vi pham quy dinh ban hang trén san TMDT Takamarkets.vn.

+ Takamarkets co cac bién phép thich hop vé k§ thuat va an ninh dé ngin chin viéc truy cép,
sir dung trai phép thong tin nguoi dung..

- Dia chi cua don vi thu thiap va quan ly thong tin ca nhan:

Tén don vi: CONG TY CO PHAN THUONG MAI DIEN TU TAKA

Mai 56 thué: 0110599964

Tru SO chz’nh:’ S6 21 nghach 173/45, Puong An Duong Vuong, Phuong Phi Thuong, Quan
Tay HO, Thanh pho Ha N¢i, Viét Nam.

Hotline: 1900998857

Email: Takaketnoivuonxa@gmail.com
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- Phuong tién va cong cu dé nguodi ding tiép can va chinh sira dir liéu ca nhan ciia
minh:

Néu ngudi dung c6 nhu cau mudn thay dbi, cap nhat thong tin cung cdp trude do thi ¢ 2
cach:

+ Cach 1: Lién hé Hotline CSKH cuia cong ty: 1900998857. Ngudi dung cung cap ding
thong tin cli d€ doi chiéu xéc nhan va dugc cap quyén chinh stra. Thong tin méi s€ duge cap nhat
trén hé thong tai khoan cia ngudi dung.

+ Céch 2: Vao hé théng ding ky, ding nhdp tai khoan, sau d6 tu cip nhat thong tin ca nhan
cta minh, xac nhén hoan tat thay doi.

- Cam két bao mit thong tin c4 nhan ngudi ding

Thong tin ca nhan cta nguoi dung trén Takamarkets dugce cam két bao mat theo chinh sach
bao vé thong tin ¢4 nhan. Viéc thu thap va sir dung thong tin cia ngudi dung chi dugce thuc hién
khi c6 su dong ¥ ciia nguoi dung trir nhitng truong hop phép luat co6 quy dinh khac hoac théa thuan
khac. Chung t61 cam két rang:

« Khong st dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir 3 nao vé thong tin ca
nhan cia nguoi dung khi khong c6 su cho phép dong y tir nguoi dung nham tryc 1oi.

« Trong trudng hop may chu luu trir thong tin bi hacker tan cong dan dén mat mat di liéu ca
nhan cua thanh vién, Takamarkets s€ c6 trach nhi€ém thong bido vu viéc cho co quan chiic nang
diéu tra xur 1y kip thoi va thong bao cho nguoi dung duge biét.

« Chung t0i yéu ciu cac ca nhan khi diang ky tai khoan va sir dung dich vu trén Takamarkets
phai cung cap day du thong tin cd nhan c6 lién quan va chiu trach nhiém veé tinh chinh xac, phép
1y va cap nhat cua nhitng thong tin trén. Cong ty khong chiu trach nhiém cling nhu khong giai
quyet moi khiéu nai c6 lién quan dén quyén lgi ciia ngudi dung néu xét thay thong tin cd nhan cua
nguoi dung dé cung cap 1a khong chinh xac.

» Takamarkets s€ khong chiu trach nhiém trong truong hop thong tin ¢4 nhan bi ro ri phat
sinh tir 16i k¥ thuat, 161 duong truyén, 16i phan mém hoic 16i khac khong phai do cong ty giy ra.

Ung dung thiét lgp hé théng bdo vé théng tin cd nhdn nguoi siv dung qua cdac hinh thirc sau:

1. Thiét 1ap hé théng tuong ltra ngin ngira cac hinh thire tin cong mang.

2. D041 ngti k¥ thuat, nhan vién ctia doanh nghiép thudng xuyén tuc truc theo ddi toan b hoat
dong cua trang mang. Dam bao moi cudc tan cong tir cac phia déu dugce phat hién kip thoi va thuce
hién bién phdp ngéan chan.

3. Cac thong tin cé nhan, thong tin riéng cua nguoi st dung s€ dugc luu trir theo cac quy
dinh ctia Cong ty va thuc hién bdo mat nghiém ngat theo cac quy dinh cua phép luat.

- Co ché tiép nhén va giai quyét khiéu nai ciia ngudi tidu dung lién quan dén viéc thong
tin ca nhan bi sir dung sai muc dich hoac pham vi da thong bao:

Khi nguoi tiéu dung phat hién thong tin c4 nhan cia minh trén Takamarkets bi st dung sai
muc dich hodc ngoai pham vi str dung thong tin, nguoi ti€u dung c6 thé guri khi€u nai dén CONG
TY CO PHAN THUONG MAI PIEN TU TAKA theo c4c cach thirc sau:

- Goi dién thoai dén s hotline: 1900998857

- Guri email khiéu nai dén dia chi: Takaketnoivuonxa@gmail.com

- Gri van ban khiéu nai theo duong buu dién dén hodc gui truc tiép tai tru s& cong ty, dia
chi: S6 21 nghach 173/45, Puong An Duong Vuong, Phuong Phu Thugng, Quéan Tay Hd, Thanh
phd Ha Nbi, Viét Nam.
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Thoti }}an dé Céng ty xur Iy phan él}h lién quan dén thong tin c4 nhan khach hang 13 05 ngay
lam viéc, ké tir ngay ti€p nhan duoc khi€u nai cia nguoi dung.

, Troyg moi trudong hop, Takamarke}s dé cao Vigac thuong luong, hoa giai voi nguoi dung dé
thong nhat va dua ra bién phép giai quyét, xir ly khiéu nai.

Trong truong hop hai bén khong dat duogc su th(”aa thuan nhu mong mudn din dén thuqng
luqr}g, hf)a giai kh,éng thanh, mot trong hai bén c6 quyén dua vu viéc ra toa an nhan dan c6 tham
quyeén de giai quyét theo quy dinh cta phép luat.

VII. Quan Iy théng tin x4u
Q Co ché kiém soat tu dong Co ché kiém soat riéng
C6 quy dinh vé dang thong tin 0 Co ché giam sat khac
- Quan ly, kiém soat thong tin ciia Nguoi ban:
* P6i voi Ngudi ban, (‘ié duoc Phé ‘duyét tai khoan cira hang truc tuyén trén website
Takamarkets.vn, Nguoi ban can cung cap day du cac thong tin sau day:

» Tén ctra hang

 Username cua shop

» S6 dién thoai

« Mi s6 thué, ngay cap, noi cap

« Pia chi (Quéc gia, tinh/thanh phd, quian/huyén, phudng x4, dia chi chi tiét s6 nha, duong)

) Nguoi ban can ky lfét Hop dé‘ng dich vu thwong mai dién tir va Hop do”‘ng dich vu Khuyén mai
(néu co) voi Cong ty dé duoc phé duyét tai khoan.
Quy trinh diing ky va phé duyét tai khodn civa hang doi véi Ngwoi bdn nhw sau:
Bude 1: Nguoi ban truy cap vao website Takamarkets.vn, nhan chon myc “Tré thanh nguoi

ban”.

25 takamarkets.vn G & Im}

Trang chi  Trd thanh ngwdi ban [ Théngbao (?) Hitro Bang ky \ BDiéng nhap

Combo SOL  C&m nang kinh doanh Déu hatcai Gao Daugdi Siratam Hydro Cell Samngoclinh  B6ng tring Gid hang 'Q

Buéc 2: Nguoi ban an chon “Dang ky ngay” dé tao tai khoan ngudi mua thong thuong
truge khi tré thanh nguoi ban.

Buwdc 3: Dang nhap tai khoan vira tao, thao tac chon “Tré thanh ngudi ban” va dién form
thong tin, dinh kém hop ddng cung cp dich vu, hop ddng dich vu khuyén mai dé duoc duyét tai
khoan nguoi ban.

(0} Ung dung dang hoat déng & ché d5 thir nghiém, dang thwe hign ding ky vsi Bs Céng Thuong

Théngbdo (7) Hé trg

Trang chid  Tré thanh ngui bén

ComboSOL Cimnangkinhdoanh DAuhatcai Gao Daugéi Sitatim HydroCell Samngoclinh Béngtriing Gid hang @
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Vui long nhap théng tin

Tén clra hang *

hsopam

Username cla shop *

hsopam

sb dién thoai *

0984823482

M3 s thué *

Ngé-,-‘cé:l *

Tai liéu dinh kém

Mo c§|:- *

& Chon file...

Théng tin bd sung

T6i 33 doc va déng ¥ véi cac didu khoan dich vy

Quéc gia *

Viét Nam h
Tinh/Thanh phé *

Béc Giang v

Quén/Huyén *

Hi&p Hoa w
X&/Phudng *
Hing Son ~

Biachicuthé»

534

[ M&u HE cung cép DV MEu HD DV khuyén mai

Buwéc 4: Nguoi ban nhan nat “Cap nhat” dé guri thong tin dang ky cho ban quan tri ctia website
Takamarkets.vn. Quan tri vién s€ thuc hién ra soat thong tin tai khoan, thuc hi¢n phé duyét tai
khoan ctra hang ciia Nguo1 ban.

Buwéc 5: Sau khi tai khoan dugc phé duyét, dé dang nhap tai khoan, Ngudi ban nhan chon
muc “Dang nhap gian hang” trén trang chil, sau d6 nhap thong tin vao form va nhin nat dang nhap.

***Truwong hgp Nha Ban Hang ban cac hang hoéa, dich vu thugc danh muc hang héa,
dich vu kinh doanh cé diéu ki¢n theo quy dinh ciia phap luit thi phai cung cip Gidy ching
nhén da diéu kién kinh doanh d6i véi hang héa, dich vu dé.

STT | San pham Gidy phép cén yéu ciu

1 M¥ pham « Phiéu cong bd san pham my pham theo quy
dinh cta phéap luat;

2 Thyc pham, phu gia thuc | * Gidy tiép nhan ban cong bo hop quy hoic

pham, thuc phdm chirc ning

Giy xac nhan phu hop quy dinh an toan thuc
pham/thuc pham chirc ning.
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Luweu y: Noi dung tai day chi danh cho muc dich tham khéo, hwéng dan va khéng cau thanh mét tw

Hoa chat, ché phém diét con
trung, di€t khuan dung trong
gia dung va y t&

« Gidy chung nhan ding ky lwu hanh do B6 Y
té cép.

Trang thiét b y té

« Gidy chirmg nhan ding ky luu hanh

San pham sita va san pham
dinh dudng bo sung dung
cho tré

« Gidy tiép nhan ban cong bd hop quy hoic
Gidy x4c nhan cong bd phu hop quy dinh an
toan thuc pham.

Thuéc bao vé thuc Vat,
nguyén liéu thudc bao vé
thuc vat, vat tu bao vé thuc
vat, sinh vat c6 ich dung
trong bao v¢ thuc vat, thude
th y, vat tu thu y

« Gidy chimg nhan dang ky thudc bao vé thuc
vat hoac Giéy phép kiém dich thuc vat hodc
Gidy phép luu hanh san phdm va ban tom tat
dic tinh cac san pham.

Phan bon, ché phém sinh hoc
phuc vu trong trot, thuc an
chian nuoi, ché pham sinh
hoc phuc vu chin nudi, giéng
cdy trong, giéng vat nudi

« Gidy ching nhan chat lugng san pham hoic
van ban cong bo chat lugng san pham.

van, chi dan phap ly. Nha Ban Hang can nghién cuu va tham van don vi tw van dé dam bdo tudn

thit quy dinh phdp ludt. Huéng dan nay, va cdc chinh sach quang cdo cia Takamarkets c6 thé
dwoc thay doi, cdp nhdt, bé sung tiy tieng thoi diém khi ¢6 sw thay doi quy dinh phdp ludt Viét

Nam hodc cho muc dich bao vé quyén loi nguoi tiéu dung.

Doi véi Newdi ban thue hién chwong trinh khuyén mai trén website Takamarkets.vn:

Nguoi ban thuc hién ky Hop dong dich vu khuyén mai voi ching t6i tai thoi diém tao tai

khoan nguo1 ban, theo d6 can cung cap cac thong tin sau:

Thong tin cua Nguoi ban;

Thong tin cu thé vé hang hoa duoc khuyén mai (gia ban, gidy phép kinh doanh va cac gidy
td ¢o lién quan trong truong hop kinh doanh hang héa c6 diéu kién);
Thoi gian dién ra chuong trinh khuyén mai

Muc giam gia &p dung theo tirng chuong trinh

Cac diéu kién gin voi viée sir dung ma giam gia (néu c6) khi Ngudi mua dit hang truc
tuyén céc san pham cua Nguoi ban.

- Quan ly, kiém soat thong tin vé sain pham dwoc ding tai trén website:

o Quy dinh kiém sodt théng tin hang hod dwoc ding tdi trén website:

Quy dinh chunag:

Tat ca Nguoi ban khi ding tai san pham can phai tuan tha cac quy dinh chung sau day:

o Nganh hang:
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Nguoi ding phai chon dang nhom nganh hang cho san pham.

Néu khong tim duoc nhom nganh hang cho san pham thi phai thong bao cho Ban
quan tri Takamarkets.vn d€ bo sung hodc dugc hudng dan thém.

San phdm diang khong ding nganh hang s¢€ duoc Ban quan tri Takamarkets.vn didu
chinh hodc x6a ndi dung bai viét.

D01 v6i cac san pham ding ban nhu my pham thue pham, thuc pham chue nang, y
té .... nguoi ban phai cung cap day du gidy to lién quan dén chat lugng san pham
nhu. Cong bd chat luong, gidy luu hanh san pham ...

o Tiéu dé bai ding (topic) cho san pham:

= | bai dang c6 thé cho 1 san phim duy nhat hodc cho 1 danh sach san phim cing
nganh hang

= Tiéu dé cua bai dang phai 10 rang, d& hiéu va khong nén trung lap vdi céc tiéu ’dé
khéc nham tang kha nang tim kiém trén Takamarkets.vn va cac cong cu tim kiém
khéc (Google, Yahoo, Bing...)

* Neé&urd san phém dugc dang ban trong bai dang va cac déc tinh riéng cua san pham
(Loai san pham: x4c dinh san pham do thudc nhém nganh hang nao,bac tinh san
pham: mo ta nhiing thudc tinh vé chat lidu, mau sic, xuat xi ciia sin pham)

= Nén (je tén san pham trude tén cura hang (t6i da 160 ky twr) nham gitp nguoi dung
c6 the dé dang tim san pham hodc tim shop dua trén tiéu d€ bai dang. Nhing thong
tin nhu ma san pham, cé thé duoc dat cuoi.

= Nén viét chit thuong, chi viét HOA chit cai dau tién cho tiéu dé (ngoai trir nhitng
truong hop dac bi¢t nhu iPhone, iPad...)

= Phai viét bang tiéng Viét c6 dau.

= Khéng ghi sé dién thoai lién hé.

= Khong chira gia ciia san pham hinh thirc USD ($)

= Khong chura dia chi website

o Gia san pham:

= Gidsan pham phai dung chuan, khong chap nhan gia dang: 0 dong, 100 dong, 350
dong...

= Gia niém yét tai Takamarkets.vn phai giong véi gid tai cira hang va phai phu hop
v6i gia tri that san pham, khong dugc dang ban gia thap hon gia tri thuc té dé thu
hat Nguoi mua.

= Khi c6 phan anh cia Nguoi mua vé tinh trang sai gia thi san pham s& bi Ban quan
tri Takamarkets.vn xda khoi bai dang cua ban.

o Hinh anh san pham:

= Tat ca san pham va hinh anh trong bai dang phai cung v6i nganh hang dang ban.
Khong dugc phép dung hinh anh san pham khac du la cing mdt nganh hang.

= Hinh anh dai dién phai mang tinh minh hoa cho san pham duoc ding.

=  Khong dugc dé nhirng hinh anh hoic thong tin khong lién quan dén san pham nay
nhu thong tin gidi thi€u shop, logo shop, thong tin lién hé hay thong tin thanh
toan...

» Khong dugc dong khung hinh anh.

»  Khong dugc sir dung hinh anh bi chia nho tir 3 hinh tr¢ 1én.

= Khong str dung Watermark qua lon trén hinh, chi chap nhan Watermark chim, mo
va chiém khoang 10% dién tich hinh dai dién.

Quy dinh chi tiét:
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Khi thuc hién dang tai san pham 1én website Takamarkets.vn, Nguoi ban sé& phai cung cip cac
thong tin sau day:

Nhép cac thong tin cta san phdm vao form c6 sin trén hé thong (gom théng tin san pham,
hinh anh san pham, lya chon danh muc san pham, bién thé san phdm (néu c6), video san pham
(néu c6), gia ban, sd luong trong kho, phuong thirc thanh toan kha dung, thoi gian van chuyén, méo
ta san pham, ...)

Sau khi nhap thong tin xong, Nguoi ban nhan nut “Tai san pham 1én” dé giri thong tin cho ban
quan tri website, cho phé duyét.

= Tao mdisan pham

gold9999
Théng tin c¢g ban
Hinh anh san pham  * D& xudt: Hinh anh ti 18 1:1
Ce}
Thém hinh @nh
©/9)
Video san pham
Thém video
[(7a)) ¢
Tén san pham *
SKU *
Nganh hang *
Chi tiét san pham *
Font chit v g v Bmdane vy B U J S5 X ¥ &
AR EE = —#H 2888 /5« Q@0 B
= Tao méi san pham gold9999
Thoéng tin ban hang
Phan loai hang (I
Ban c6 thé thém phan loai hang néu sin pham nay ¢6 nhigu lya chon nhu kich c& hodc mau sc
* Gia & S6 lugng
Gié san phim * Gié sau khuyén mai Chiét khau cho san Kho hang *
d d
Van chuyén
* Trong lugng san pham @ ¢
Gram
Kich thugc san phdm @
Dam béo trong lugng va kich thudc hap chinh xac vi ching s& dugc st dung @& tinh phi van chuyén va phuang thic van chuyén.
m cm cm
Hang nguy hiém @ (_J)

Théng tin khac
Hang dittrvéc @ Khong  Dongy

Tichtrang g

W& én
Sau khi ghi nhan thong tin san pham méi cta Ngudi ban, Quan tri vién truy cip vio trang
quan tri ndi bo dé ra soat thong tin, néu hop 1€ thi s€ cho phép xuat tin, dang tai cong khai san
pham Ién website Takamarkets.vn. Thoi han phé duy¢t téi da 1a 24 gio lam viéc.
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Takamarkets giir quyén quyét dinh vé viéc luu gitr hay loai b san pham da dang trén trang
San giao dich TMPT nay ma khong can bao trudc.

Danh séch cdc sin pham cam giao dich tai Website Takamarkets.vn

- Hang héa va dich vu bi cAm theo phap luit Viét Nam:

2.1. Hang vi pham ban quyén: Hang nhai, hang gia, ban sao trai phép cia mot san pham hay
hién vat ma cé thé vi pham quyén tac gia, quyen thuong hi€u, hodc cac quyen sé hitu tri tué¢
khéc ctia cac bén thu ba.

2.2. Thiét bi, trang phuc quan doi, luc lugng thi hanh phap luat va chinh phu
a. Cac vat phém va thiét bi duoc cép boi chinh phu, cong an hodc quan doi.
b. Céc thiét bi, trang phuc, vat dung c6 chira hinh anh qudc huy.

2.3. Tai liéu phan dong & Thong tin xdm pham dén An ninh quc gia

a. San pham lién quan dén khiing b hoic cac to chirc khing bd.

b. San pham lién quan dén chién dich, bau cu, van dé chinh tri hodac van dé tranh luén cong
khai, chién tranh...

c. San phém ung hd hodc chéng lai hodc cong kich mot chinh tri gia hoac dang phai chinh
tri.

d. Sach béo, an pham, bang dia c6 yéu t6 lién quan dén chinh tri.
e. Tt ca cac san phém/ thiét bi co hinh anh ban dd hoic sit dung ban dd.
2.4. Dich vy bét hop phap

a. Tién dang c6 gia tri lvu hanh, tién phat hanh bai ché d6 cii, tién gia (trir tién am phu), tién
do (Bitcoin, Pi,...), thé tin dung va thé ghi ng da kich hoat.

b. C6 phiéu, c¢6 phan, cac loai chung khoan va céc loai con dau.
¢. May choi co bac, cac san pham ho trg cho viéc thuc hi¢n hanh vi danh bac.

d. Thong tin va gid tri san pham khong duoc thé hién rd rang / san pham co tinh chat may
ri/ ¢ bac/ x6 sd/cac san pham dudi dang hop qua bi mat, san pham ngiu nhién.

e. Cung cép cac dich vu nhu: nap tién dién tu, tuyén dung, moéi gidi bat dong san, bao
hiém,v.v..., dac biét 1a cac dich vu bat hop phap nhu mai dam, bi cam trén nén tang ctua
Takamarkets.vn.

2.5. Sting, vii khi va cic san pham c6 hinh dang gidng vii khi
a. Stng, vil khi va cac san pham c6 hinh dang gidng vii khi:

- Céc loai dd choi c¢6 hinh dang gidng nhu céac loai stng, lyu dan, bom, min..., trir 6 choi
phun nudc hoac tao bong bong;

- Sung nén bang hoi nudc hoac 10-xo ban dan nhya hodc cac loai dan khac.
- Stng hoi nudc; sung ban phat quang hodc ban gay tiéng no.

b. Kiém, mac, 1€, dao gadm, cung nd (lam bang céc loai vat li€u ké ca go, tre, gidy nén...).
Céc loai do choi c6 hinh dang giong cac loai vii khi khéc.
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c. Hoi cay, binh xit hoi cay, binh xit CS, binh xit hoi ngat, binh xit chat ddc, binh xit chat
gdy mé, binh xit chit gy ngira.

d. Dui cui, dui cui dién, dui cui kim loai, dui cui cao su.
e. Tay dam gau, nhan ty v¢.

f. TAt ca cc bd phan, bo dung cy, dan dugc, linh kién va phu kién danh cho sing, bao gém
nhung khong gidi han o:

- Céc phu kién sting bén trong nhu: dan, bang dan, nong sting, bd dung cu chuyén d6i vii khi
va kim hoa.

- Cac phu kién sting bén ngoai nhu: b gidm thanh, bang sung, khéa nong, cac bd phan di¢u
khién hoa luc va co sung.

- Bat ¢t san pham nao khac ma theo quyét dinh cua riéng Takamarkets.vn cé theé dugc st
dung d¢ lam sting, bd phén cua sing.

g. Dao va cac san pham co ludi dao khac, bao gdm nhung khong gi6i han o:
- Dao bam/Dao budm.
- Bat ky loai dao hodc vat dung nao khéac c6 ludi dao.

- Bét ky vét nao dugc lam nhon, hodc nguy trang hodc cé thé bién d6i thanh dao hodc vii khi
dé gay thuong tich. Khong bao gdm dao nha bép (dao néu in).

2.6. Chat cAm, chét kich thich, chat gay nghién, ma tuy va dung cu cho ma tuy bat hop phap
a. Cac chat ma ty (bao gdm ca ma tay tong hop)

- Ma tuy, steroid va cac loai ma tuy khac bi cdm theo quy dinh cua phap luat.

- Bong cudi, thude lac, chat gay té, chat gdy mé, chat gay kich thich, can sa, bd da. ..

b. Bat ky hoa chat, thanh phan hodc nguyén lidu tho nao dugc sir dung dé san xuat ma tuy
hodc chat kich thich, chat gay nghién.

¢. Dung cu danh cho ma tuy nhu céac san ph'flm dung dé san xuét, ché tao hodc tiéu thyu. Vi
du: ong thuy tinh hoac binh héa hoi dugc thiét ké dé hut thuoc hoac sir dung ma tuy,...

d. Hinh anh hodc ni dung c6 can sa: 14 can sa, 402,...

2.7. Thude 14

a. Thudc 14, thude lao, thude 14 dién tir, xi ga, thude 14 khong khoi, Shisha,...
b. Nguyén liéu lam thudc 1a chira nicotine, tinh dau,...

c. Thiét b hat thudc, bao gdm tau va gidy cudn, dao cit xi ga, cac bo phan phu kién thude 1a
dién tu,...

2.8. San pham danh cho nguoi 16n
a. P choi tinh duc: May rung, Duong vat gia, Vong deo duong vat, Bup bé tinh duc,...

b. San pham dung cho hinh thirc Khé ddm va Bao dam: Céng cu troi budc, trang phuc cao
su, nut hau mon, roi da, bit mat/ mi¢ng...
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c¢. Cac san phém hd trg tinh dyc: keo ngdm phong the, xit/gel kéo dai thoi gian, thude kich
duc, nudc ngam hd tro quan hé...

d. Cac san pham mé ta hodc goi ¥ vé quan hé tinh duc véi dong vat/ tré em, hiép dam, loan
luan, d6 hoa tinh duc bao luc hodc sy suy d6i: Game/video/phim/tranh/anh ¢6 ndi dung 18+
(bao lyc, tu tr, tinh duc, khoa than...)

2.9. Thiét bi xAm nhép

Thiét bi str dung cho muc dich bat hop phap, cac thiét bi giam sat dién tir va thiét bi dién tar
khac nhu:

- Thiét bi chia céap truyén hinh.

- Thiét bi chan/pha song.

- Thiét bi cat/pha khoa.

- Thiét bi gian 1an tiét kiém dién.

- May quét radar.

- Thiét bi diéu khién tin hiéu giao thong.

- Thiét bi ghi hinh/ ghi &m mini nguy trang, gidu kin, quay 1én/ ghi 4m 1én...
2.10. Cac loai hoa chat nguy hiém va dé gay chay, nd

a. Cac loai phao: Phao nd, phéo hoa, phao dap, gian phun vién, phdo khoi, dan dap lam bé“mg
thude phéo hoac béng cac loai vat liéu khac co thé gy chay, bong,..

b. Cac hoa chét lién quan dén ché tao chit nd s& cAm ban: Natri Clora, Kali Clorat, Kali
Perclorat, NH4NO3, NaNO3, CH3NO2, KNO3, NaClO3, KClO3, KClO4, Hexogen,
Trinitrotoluen, Octogen, Pentrit,..

c. Xang, dau, gas

d. Bat Itra

e. Thudc trir sau

2.11. B6 phan co thé ngudi va hai cot

a. Céac bd phan co thé con nguoi: mét, tim, than,..

b. Chét thai ctia con ngudi hodc chat dich co thé: Tinh tring, té bao trimg, trimg da thu tinh,
phoi thai, mang thai ho hodc dich vu trung gian (mua ban tinh trung, t€ bao trung, tring da
thu tinh, phoi thai hodc mang thai ho)

c. Hai cét
2.12. San pham gay hai cho st khoe ngudi ding

a. Thyc pham doc hai: Thyuc pham co chira thanh phan bi cAm hoic vuot qua ty 16 cho phép;
thyc pham bi pha tron ma khong thong béo day dii cho ngudi mua trudce thoi diém giao
dich;...

b. My pham d3 qua str dung, my phdm handmade chua c6 gidy cong bd va ching tir vé thanh
phan dam bao an toan cho nguoi dung (vd: kem tron, kem kich tring, v.v)
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¢. My pham/ TPCN vi pham quy dinh vé quang céo, gdy hiéu nham vé cong dung duoc canh
bao béi co quan chirc ning c6 thim quyén.

d. My phém/TPCN ¢0 chira thanh phﬁn doc td hodc ham lugng vuot qua mirc quy dinh dugce
canh bao hodc thu hdi bai co quan chire ning co tham quyén

e. San pham co6 nguy co gy nguy hai dén stc khoe ctia ngudi dung duoc canh bao boi co
quan chtrc nang c6 tham quyén hoac Takamarkets.vn quy dinh do da tirng c6 ghi nhan cac
truong hop gay nguy hiém cho nguoi ti€u dung tai Viét Nam hodc trén cac quoc gia khac.

f. Cac ché pham tir sira chua tiét tring;
g. Nam dai;
h. Bét ky mat hang thyc phidm nao gay hai dén strc khoe con ngudi;

i. Thuc pham thudc: cac mit hang dugc gidi thiéu 1a ¢6 tac dung trong chan doan, ctru chira,
diéu tri hodc phong ngira bénh & nguoi hodc dong vat; co tic dung tranh thai, gdy mé, hodc
trc ché/cham dat/ting cudng chirc nang sinh 1y tam thoi hodc 1au dai (vi du: duge pham,
thudc giam cin khéng nhin méc xuat x&r hodc nhan mac sai)

2.13. Thuoc, vac xin cac loai

a. Thudc ké don; thudc khong ké don nhung duge co quan nha nude c6 tham quyén khuyén
cdo han che st dung hodc st dung c6 sy giam sat cta thay thuoc.

b. Thudc dung cho dong vat.

c. Dung dich tiém (botox, filler va cac dung dich tiém khac)
d. Vacxin cac loai.

2.14. Thyc vat va dong vat

a. BPong vat va ché pham tr dong vat (bao gobm dong vat hoang da) nhu: chd, meo, ca, oc,
chudt, nhim, 6¢c mugn hon, hamster, nga voi, sung té giac, cao ho, da/ 16ng dong vat,...)

b. Thiét bi hodc cong cu sin ban ¢ kha ning gay hai cho dong vét hodc con nguoi (méay ban
ca, chich dién ca, b?ly tha,...)

c. San pham vat 1y hodc san pham truyén thong khuyén khich bat ky hinh thirc nao cta viée
bao hanh dong vat.

d. Céc san pham gd nam trong danh sach cam theo quy dinh ctua Phap Luat.
2.15. Db cd va cac tao tac nghé thuat

2.16. Tién gia, con ddu gia

2.17. Thé tin dung va thé ghi ng

2.18. Tién t¢

2.19. Cac thiét bi giam sat dién tir va thiét bi dién tir khac nhu thiét bi chia cap truyén hinh,
may quét radar, thi€t bi di€u khién tin hi¢u giao thong, thiét bi nghe 1én

2.20. Cac mat hang bi cAm van
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2.21. Thuc phém khong thudc cac danh muc bi cAm néu trén phai tuan thu céac tiéu chuin va
nguyén tac toi thiéu sau:

C6 han str dung - tit ca cic mat hang thuc pham phai duoc dan nhén c6 chira thong tin han
st dung ro rang. Khong duoc ban cac mat hang thuc phém d4 hét han, can han dudi 30 ngay
hodc dudi 30% thoi han st dung..

Céac mat hang thuc pham d& bi hong/oi thiu - Nguoi ban 6 trach nhiém cung cép thong tin
day du trong phan mo ta hang héa va dam bao rang thyc pham luén duoc dong goi hop 1y.

2.22. Tat ca cac san pham ding ban can duoc giit nguyén tem/méc, bao bi, khong duoc phép
chia/chiét ra dudi bat ky hinh thtc nao, dé dam bao ring ngudi mua c6 bang chimg xac dinh
hang gia, hang da qua st dung.

2.23. Bio mat va quyén riéng tu
Céc tai liéu chira thong tin ca nhan. Vi du:

- Thong tin ¢4 nhan nhu s6 dién thoai di dong, dia chi email va thong tin nhan dang c4 nhan
khac.

- Phan mém va cac san pham dugc thiét ké dé trich xuat thong tin cd nhan nhu céc trang
website Itra ddo.

- Thé can cudce, ho chiéu, thé an sinh x3 hdi va cac giéy tor khac c6 thé duoc su dung lam
bang chimg ching nhin danh tinh.

- Phan mém, thiét bi, hudéng dan va dich vu duogc str dung d€ danh cap dir li¢u riéng tu, ca
nhan hodc t6 chirc déu bi cam.

- Bat ky mat hang nao khéac vi pham hodc c6 kha ning vi pham quyén riéng tu ctia ca nhan.
2.24. Cam theo quy dinh Phap Luat
TAt ca cac mat hang, hodc mat hang c6 chira thanh phﬁn:

(i) Bét hop phép hodc bi han ché mua ban theo Luét phap nuéec Cong hoa xa hoi chi nghia
Viét Nam hoac khuyén khich hoat dong bi caAm/vi pham phap luat.

(ii) Bi bat ky co quan c6 tham quyén nao danh gia 1a c6 nguy co vé sttc khoe hoic khong dat
cac chi ti€u vé an toan.

2.25. Céac loai mi giam gid do Takamarkets.vn cung cip. Cac san pham co logo
Takamarkets.vn.

2.26. Cac san phém chira yéu td ton gido, tam linh, mé tin di doan

Vit pham c6 chira tir khoa 'tri chd', 'lam phép'; bua ngai: bua tinh yéu, bua hd yéu...; me
ngoac; kumanthong; nhang xin s0; nhang cing kumanthong,...

2.27. San pham k¥ thuat s6

Thé game, thé Garena, thanh toan game truc tuyén, vat pham game, goi xem phim, goi nghe
nhac, tai khoan game/tmg dung

2.28. Thiét bi khong dat quy chuan k¥ thuat quic gia
- Pién thoai di dong co ban thuan 2G/3G khong tich hop chire ning 4G hoidc 5G
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- Thiét bi v6 tuyén dién khong c6 chimg nhan hop quy, khong duogc sir dung

- Hang hoa bi cAm theo quy dinh cua Takamarkets.vn:

v Céc san pham thudc ké don.

v Cac mit hang dé gy di vng, cé thé znh hwong dén sirc khoé ciia ngudi ding:

 Quan 4o 16t d qua st dung.

e Kinh ép trong, kinh can.

e Sira dung cho tré em dudi 24 thang tudi, san pham dinh dudng danh cho tré dudi 6
thang tuoi (Ngoai Trur Stra chua st dung, dang 1dng nhu sira hdp, stta tuoi).

e Bia, con, rugu, thudc 14, cac chét kich thich, gay nghi¢n khéc.

Cic san pham c6 ndi dung nguoi l6n: Do choi tinh duc, san phim khiéu dam.
San pham dwoc bao vé béi luat sé hiru tri tué:

o Ban ghi Radio, ban thu TV va ban thu tir Internet.

o Séch dién tu.

e Dia chi email.

v Cac san phAm mé tin: Bua ho mang hodc miéu td mé tin (dudi ta, dudi quy ...) va tat ca

cac vat than bi.

v Cac san pham phuc vu cho muc dich c& bac (bao gdm ca may danh bai).

v Céc san pham thudc vé di tich lich sir.

v Hoa chit: bao gdm nhung khong gidi han boi a-xit, chat hod hoc nong nghiép, chat phong

xa, san pham hoé hoc di€t con trung.

v Céac san pham c6 chira a-mi-iing.

v' Cac mat hang khac:

« Binh hut shisa, can sa, hoa anh tic (bao gdm san pham c6 hinh can sa va hoa anh
tuc).

« Vang thoi, vang miéng (Ngoai trir Vang trang sirc).

« Céc san pham lién quan dén “Ban d6” bao gom san pham ban d0 (ban do thé gidi,
ban do6 dia phuong, ...), qua dia cau, do choi lién quan dén ban do, san pham co
hinh anh hodc miéu ta vé ban do (dac bi¢t 1a vé “dudng ludi bo”).

e Hanh vi bj cim

+ Phai dung ngon tir trong séang, 1 rang, dung chinh ta, nghiém cAm moi hinh thtrc viét nhiu,
viét tat theo hinh thirc chat, ngdn ngir to1 nghia.

+ Khong duoc phép dang ban hodc dé chir ky mang tinh chat quang cao, 16i kéo nguoi mua
hang cho dién dan khac. Néu vi pham, ching t6i s€ khoa tai khoan cua Nguoi ban ma khong can
thong bao trudc. Néu ¢o tinh s€ khoa tai khoan vinh vién.

e Co ché ra soat, kiém soat thong tin vé hang héa clia Ban quan tri website doi véi viée
dang tai san pham trén website
Budc 1: Nguoi ban truy cap vao tai khoan va tién hanh ding tai san pham.
Budc 2: San pham ctia Nguoi ban s& dugc giri sang hé thong dé phé duyét boi nhan sy quan
tri cua website Takamarkets.vn. Pgi ngli nhan sy cua chiing t6i s€ thuc hién viéc kiém duy¢t lién
tuc nham kip thoi phat hién va loai bd cac san pham vi pham theo quy dinh dang tin cua website.
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Hang ngay, doi ngii nhan su sé& thyc hién viéc kiém duyét théng tin trong danh sach canh
bao do hé théng cap nhat. Nhitng ndi dung vi pham s€ bi bién tap lai hodc xda bo ngay lap tuc.
Béng thoi, tuy mire d vi pham, Ban quan tri website Takamarkets.vn s& quyét dinh khoéa tam thoi
hodc khoa vinh vién tai khoan cia thanh vién dang tai noi dung vi pham.

Budc 3: Sau khi thong tin dugc kiém duyét, néu khong c6 vi pham, Ban quan tri website
Takamarkets.vn s& cho ding tai cong khai san pham ctia Nguoi ban 1én website.

e Quy trinh phdi hop véi cac chii thé quyén sé hiru tri tué ra soit va g& bo cac san pham
xam pham quyén sé hiru tri tué trén website:

Takamarkets.vn ludn dé cao quyén so hitu tri tué ctia moi ca nhén, té chirc, doanh nghiép.
Do viy, khi nhan thiy bat ky san pham nao c6 ddu hiéu xdm pham quyén s& hitu tri tué, chu thé
quyén s& hitu tri tué c6 thé giri yéu cau va thuc hién theo cac thi tuc can thiét dudi day dé bao vé
cac quyén s hitu tri tué cia minh trén website Takamarkets.vn:

(1) Céc doi twong bio hd quyén sé hitu tri té dwoc chdp thudn xir 1y trén website
Takamarkets.vn:

Takamarkets.vn chi tiép nhan va xt 1y cac yéu cau bao vé quyén so hiru tri tué ctia cac chi
thé lién quan dén san pham dang ban bi nghi ngd xdm pham: Quyén tac gia va quyén lién quan;
mot s6 d6i tugng quyén so hiru cong nghiép gdm: sang ché, kiéu dang cong nghiép, nhan hiéu va
tén thuong mai theo quy dinh cua Luat s¢ hitu tri tué hién hanh.

(2) Cdc hanh vi bj coi la xdm pham quyén sé hitu tri tué trén website Takamarkets.vn:

- Ping ban san pham hang hoa, dich vu c6 chira thong tin, hinh anh, ndi dung sao chép (toan
bd hodc mot phan) tac pham dang dugc bao hd cua Cha thé quyén ma khong co su cho phép cua
Chu thé quyén hodc nguoi duge cip quyén st dung hop phép tac pham tai Viét Nam, vi du nhu st
dung ndi dung mo ta san phém, hinh 4nh minh hoa, video minh hoa sao chép hinh anh, video cia
chu thé quyén.

- Dt tén ctra hang truc tuyén, hinh anh dai di¢n cua tai khoan c6 chtra thong tin, hinh anh
sao chép (toan bo hodc mot phan) tac pham dang dugc bao hd ctia Chu thé quyén ma khong co su
cho phép ctia Chu thé quyén

- Noi dung gidi thiéu vé hang hoa, dich vu c6 chtra théng tin, hinh anh, video tring hodc
tuong tu dén mirc gdy nham 1an, khong c6 su khac biét dang ké vai cac dbi tugng quyén so hitu
cong nghiép (gdm: nhan hiéu, sang ché, tén thuong mai, kiéu dang cong nghiép) cia Chu thé quyén
hodc ngudi duoc cap quyén st dung cac dbi twong nay ma khong co sy cho phép cia ho.

(3) Tw cach chii thé c6 quyén khiéu nai yéu cau xir Iy viéc xdm pham quyén sé hitu tri tué
trén website Takamarkets.vn:

- Chu s6 hitu hgp phép quyén s6 hiru tri tué theo quy dinh ctia Luat S6 hiru tri tué hién hanh;

- Ngudi duoce chi so hitu hop phap quyén so hitu tri tué cip quyén sir dung theo quy dinh
cua Luét s& hiru tri tué;

- Nguoi dai dién hop phap cua hai cha thé néu trén theo dung quy dinh vé co ché dai dién
(theo phép luat hoic theo ty quyén).

(4) Tai liéu chitng minh dwoc coi la hop 18 khi chii thé quyén giri khiéu nai vé hanh vi bi nghi
ngo xam pham quyén sé hitu tri tué:

- Vin ban iy quyén (trong trudng hop ngudi khiéu nai khong phai 1a Chu s hitu).

- Gidy chimg nhan ding ky bao ho nhan hiéu (ddi v6i khiéu nai vé hanh vi xAm pham nhan
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hiéu); hodc Gidy chimg nhan dang ky bao ho kiéu dang cong nghiép/ sang ché (ddi v6i khiéu nai
vé hanh vi xdm pham kiéu dang céng nghiép/ sang ché); hoic Gidy ching nhan ding ky quyén tac
gia, quyén lién quan (d6i v6i hanh vi xdm pham ban quyén).

- Puong link san pham khiéu nai.

- Tén tai khoan nguoi ban bi khiéu nai.

- Ban sao gidy chimg nhan diang ky doanh nghiép (truong hop bén khiéu nai 1a T6 chirc) hodc
ban chup hai mit chimg minh nhan dan/ cin cude cong dan (truong hop bén khiéu nai 14 c4 nhén).

- Tai liéu lién quan chimg minh chu thé khiéu nai du diéu kién kinh doanh déi v6i hang hoéa,
dich vu c6 diéu kién (trong trudng hop san pham khiéu nai 13 hang hoa kinh doanh c6 diéu kién,
VD: Thuc pham chirc ning, my pham...)

- Bang ching chimg minh khac vé hanh vi vi pham, gdm: Két qua gidam dinh s6 hitu tri tué
do co quan, td chire du diéu kién cép va/hodc hinh anh, tai li€u phan tich.

(5) Quy trinh tiép nhdn va xir Iy khiéu nai vé hanh vi bi nghi ngo xdm pham quyén sé hiru tri
tré trén website Takamarkets.vn:

- Bude 1: Chi thé ¢6 quyén khiéu nai giri yéu cu va tai liéu chimg minh quy dinh tai muc
(4) vé cho Ban quan tri website Takamarkets.vn qua email: Takaketnoivuonxa@gmail.com.

- Budc 2: Sau khi nhan dugc phan hdi cua nguoi dung vé van dé vi pham, chung t6i, trong
vong 03 gid lam viéc, sé& lién hé lai voi ngudi ding dé xac minh thong tin.

- Budc 3: Trong thoi han 07 — 10 ngay 1am viéc ké tir ngay nhan duoc yéu cau cia Chu thé
quyén va néu Chu thé quyén cung cip day dii thong tin, tai liéu chimg minh hanh vi xdm pham
quyén ctia Bén bi khiéu nai, chiing t6i s& thurc hién céc bién phap xir Iy hanh vi vi pham ciia Bén
bi khiéu nai.

Luu y:

- Trong triwong hop Chii thé quyén chua cung cdp day di tai liéu nhw dwoe huwdng dan tai
muc (4), trong thoi han 24 gio lam viée ké tir khi nhdn dwoc yéu cau ciia Chii thé quyén, ban quan
tri website Takamarkets.vn sé thong bdo va yéu cau Chii thé quyén bé sung théng tin, tai liéu nhuw
da hwéng dan. Trong truong hop bé sung tdi liéu khéng day di hodc bo sung khéng diing theo
hieéng dan, website Takamarkets.vn ¢é quyén tam dinh chi hodc cham diet viéc xir 1y khiéu nai cia
chii thé yéu cau.

- Trueong hop vu viéc ¢6 tinh chdt phirc tap, mirc @6 thiét hai do hanh vi xdm pham quyén so
hitu tri tué la dang ké, website Takamarkets.vn khuyén nghi chii thé quyén dwa vu tranh chdp ra
gidi quyét tai co quan cé tham quyén dé dam bao t6i da quyén 161 chinh ddng ciia ho. Trong truong
hop @6, website Takamarkets.vn sé la bén trung gian, hé tro cung cdp théng tin va tai liéu theo
yéu cau cia co quan chire nang nham phuc vu cho cong tac tham dinh va xit Iy theo diing quy dinh
phap luat.

o Chétai
e Quy dinh vé sin pham vi pham va ché tai ddi véi Nha Bin Hang néu c6 hanh vi vi
pham

STT | Noi dung vi | Mo ta chi tiét Hinh thire xir 1y vi pham
pham

Vi pham lan | Tiép tuc vi
dau pham
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San pham bi| 1. Kinh doanh san pham thudc | Khéa  vinh | Khoa vinh vién
cAm/ han ché | hang héa bi cAm luu thong, cAm | vién cdc san | cac san pham
kinh doanh. nhap khau, cim phéan phéi, thudc | pham vi|vi pham +
danh muc hang héa bi han ché pham. Khoéa gian
kinh doanh theo quy dinh phdp hang c6 thoi
luat. han/  Ngung
2. Kinh doanh san phim bj thu hop tic kinh
A P , doanh vinh
hoi theo quyét dinh ctia co quan X
vien.
nha nudec.
3. Kinh doanh san phdm thudc
danh sach san phdm cdm ban trén
San TMBDT Tiki.vn.
San pham vi | 1. San pham vi pham chinh sach | Khéa  vinh | Khoa vinh vién
pham ban | quy dinh vé s¢ hitu tri tué ctia San | vién cac san | cac san pham
quyén/ vi pham pham vi|vi pham +
s& htru tri tué. pham. Khoéa gian
hang c¢6 thoi
han/  Ngung
hop tac kinh
doanh vinh
vién.
San pham | 1. San pham thudc danh muc kinh | Khoéa  vinh | Khéa vinh vién
khong r& | doanh c6 diéu kién nhung khong | vién cic san | cic san pham
ngudn gdc xuit | c6 gidy chimg nhan du diéu kién | pham vi|vi pham +
XU kinh doanh ddi v6i hang hoa, dich | pham. Khoa gian

vu d6 (Vi du: gidy cong bd ddi
v6i san pham thyc phdm chiic
nang, thudc, Gidy chung nhan
xudt ban sach,...).

2. San pham 1a hang hoéa luu
thong trén thi truong khong co
cin ctr xac dinh duoc ngudn gbc
noi san xuét hodc xuét x& cua
hang héa. Cin ctr x4c dinh ngudn
gbc noi san xuat hodc xuat x cua
hang héa bao gdm thong tin dugc
thé hién trén nhan hang hoa, bao
bi hang hoa, tai li€u kem theo
hang hoa; ching tir chung nhan
xut x{r hang hoa, hop dong, hoa
don mua ban, to khai hai quan,
gidy to khac chimg minh quyén
s& hiru hop phap d6i voi hang hoa
va giao dich dan sy gitta t chuec,
ca nhan san xuit hang hoa vai

hang c6 thoi

han/  Ngung
hop tic kinh
doanh vinh
vién.
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bén c6 lién quan theo quy dinh
cua phap luat.

bang ban san
phim  tring
1ap, spam.

1. Tao nhiéu san pham trung lap
véi nhau trén cung mot gian
hang.

2. Tao san phém a0, ndi dung rac,
spam hé théng. 3. Tao nhiéu
combo san phim bao gdm san
pham chinh kém san pham dinh
kém khac nhim spam hién thj
San (vi du: kem danh rang tang
ban chai, kem dénh rang tang tam
bong, kem danh rang ting khan
lau,...)

Gop san
phim/ Khoéa
vinh vién cac
san pham vi
pham.

Khéa vinh vien
cac san pham
vi pham +

Khoa gian
hang co6 thoi
han/  Ngung
hop tac kinh
doanh vinh
vién.

No6i dung san | 1. Thay doi thong tin, ndi dung | Khéa  vinh | Ngung hop tac
pham c6 ddu | ciia san pham hién tai dé ban san | vién cac san | kinh doanh
hiéu gian 1an. | phdm khac. 2. Thong tin san | pham vi | vinh vién.
pham cd y sai léch gay anh huong | pham.
dén quyét dinh mua hang cia
nguoi tiéu dung.
Vi pham quy | 1. Gid ban san pham ting cao bat | Canh  bao/ | Khoa vinh vién
dinh vé gia san | thuong, khong cin cu trude | Khoa san | cac san pham
pham. khuyén mii dé phong dai ty 18 | pham dén khi | vi pham +
giam gia. diéu  chinh/ | Khoa gian
2. Gia ban san pham cao hon gia KLloa , Vn}h hang - co  thor
. K Y 2 vien cac san | han/ Ngung
niém yét thuc té cia sdn pham. phém vi | hop thc kinh
3. Gia ban sin pham cao bat | pham. doanh  vinh
thudng, khong phu hop véi mic vién.
gi4 chung cua thi truong (cao hon
20% so v&i muc gia chung cuia thi
truong).
Kinh  doanh | 1. Bao gébm hang nhai, hang gia, | - Hoan tién,
hang gia, hang | hang sao chép 1au, gia chat lugng | bdi  thudng

nhai.

va cong dung, gid mao nhan hang
hoa, bao bi hang hoa, hang hoa
gid mao ve s¢ hiru tri tug.

2. Bao gom san pham c6 du hiéu
sao chép mot phén hoac hoan
toan chinh xac san pham ctia mot
thuong hiéu nao d6 da dang ky S¢&
hitu tri tué, nham muc dich Itra
dédo Khach Hang.

111% gia tri
hang hoa cho
Khach Hang.

- Phat
10.000.000
VND / Sén
pham.

- Ngung hop
tac kinh
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doanh  vinh
vién.
- Phong tda

khoan tién dat
coc vinh vién.

8 Kinh  doanh | 1. Hang da qua st dung. 2. Hang | Ngung hop
hang da qua su | dung, hang duoc tan trang lai, | tac kinh
dung. hang khong nguyén dai nguyén | doanh  vinh

kién chinh hang. vién,
3. Kinh doanh hang da kich hoat,
hét thoi han bao hanh.

9 Kinh  doanh | 1. Kinh doanh hang hoa hét han | Khéa  vinh | Ngung hop tac
hang hoa hét | sir dung. vién cac san | kinh doanh
hfm ST dungq/ 2. Kinh doanh hang hoa can han: pham ,Vl vinh vién.
can han su . . c 3 pham + Khoa
dung, hap st dung con 12_1} cua san pham gian 7 ngiy.

i ghi trén bao bi ké tir ngay Nha
Ban Hang ban giao hang hoa cho
don vi van chuyén nho hon 30%
téng thoi han stir dung con lai.

10 | San pham | 1. San pham giy nguy hiém t&i | Khoa  vinh | Khéa vinh vién
khong dam bao | ngudi dung: chay nd, gy di ing, | vién cac san | cac san pham
chat luong khong an toan,...; pham vi|vi pham +

2. San pham 138i hodc khong sir pb’c_lm i K‘hoa @oa , gletr%
gian 1 ngay hang c6 thoi

dyng durgc; han/ Ngung

3. San pham 1an tap chit hoic bi hop tac kinh

con tring cin;...va cac trudng doanh  vinh

hop khic duoc Tiki quyét dinh vién

theo timg thoi diém.

11 Kinh  doanh | 1. Hang héa nhdp khau thugc | Khoa  vinh | Khoa vinh vién
hang nhap lau | danh muc hang héa cidm nhédp | vidn cac san | cic san pham

khau hodc tam ngimg nhap khau | pham vi|vi pham +
theo quy dinh cua phap luit, trir | pham. Khoa gian

truong hop do Thu tuéng Chinh
phii quyét dinh cho phép nhap
khéu;

2. Hang hoa nhép khéau theo gidy
phép ma khong co gidy phép
nhap khau hodc hang héa nhap
khau theo diéu kién ma khong
dap ung diéu kién theo quy dinh
cua phap luat;

hang c6 thoi

han/  Ngung
hop tac kinh
doanh vinh
vién.
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3. Hang héa nhap khau khong di
qua ctra khdu quy dinh, khong
lam thua tuc hai quan theo quy
dinh cua phép luat hoac gian lan
s6 luong, ching loai hang hoa khi
lam thu tuc hai quan;

4. Hang hoa nhap khau luu théng
trén thi truong khong c6 hoa don,
chung tir kém theo theo quy dinh
cua phap luat hoac c6 hoa don,
ching tr nhung héa don, chung
tur 1a khong hop phap theo quy
dinh cta phap luat vé quan 1y hoa
don;

5. Hang héa nhap khau theo quy
dinh cua phap luat phai dan tem
nhap khau nhung khéng c6 tem
dén vao hang hoa theo quy dinh
cua phap luat hoac cé tem dan
nhung la tem gia, tem da qua su
dung.

e Quy dinh vé hanh vi vi pham va ché tai d6i véi Nha Ban Hang
STT |No§i dung vi| Mb ta chi tiét Hinh thirc xir ly vi pham
pham . Py :
Vi pham lan |Tiép tuc vi
dau pham
Xuc pham, de | 1. Xac pham, mi¢t thi, hanh | Canh cdo/ khoa | Ngung hop téc
doa, quay rdi. | hung, de doa, xdm pham cua | gian hang 7 | kinh doanh vinh
Khach hang, Nhan vién | ngdy/ Ngung | vién.
Tiki...dudi moi hinh thtrc. 2. | hgp tac kinh
Quéy rdi, ga gdm, lam phién,... | doanh vinh
vién,
Bo6i nho, xuyén | 1. Str dung cac thong tin sai Iéch, | Ngung hop tac
tac, vu khéng. | khong chinh xac, gy nham lan, | kinh doanh
gid mao, Itra dao vé céc hoat dong | vinh vién.

cua San TMDT Takamarkets.

2. Kéu goi, khuyén khich cac
hanh vi tiy chay, roi San TMDT
Takamarkets.

3. Lbi kéo, bdi nho, truyén ba cac
thong tin sai sy that vé
Takamarkets, Nhan vién
Takamarkets, Khach Hang, Nha
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Ban Hang khac,... du6i moi hinh
thire.

St dung gidy
to, chung tu
gia.

1. Nha Ban Hang st dung gidy to,
ching tir gia dé dang ky gian
hang/ san pham.

Ngung hop tac
kinh doanh
vinh vién.

Canh tranh
khong lanh
manh.

1. C6 tinh dit va huy don hang
cua Nha Ban Hang khac.

2. C6 tinh dat va tao nhan xét/
rating/ doi tra/... khong dung thuc
té d6i v6i san pham cua Nha Ban
Hang khac.

3. Cac hanh vi dugc Takamarkets
két luan 1a c6 muc dich canh
tranh khong lanh manh.

Ngung hop téac
kinh doanh
vinh vién

Gay nhiéu
loan/ spam h¢
thong

1. Tao va phat tan chuong trinh
tin hoc gay hai cho hé théng cua
San TMDT Takamarkets.

2. Thao tac can thi€p, xam nhap,
thao bd (hack) 1€n dich vu va
chuong trinh cua Tiki.

3. Str dung cac chuong trinh tin
hoc khong dugc san TMDT
Takamarkets cho phép dé thao tac
trén hé thong Takamarkets.

Ngung hop tac
kinh doanh
vinh vién

Giao dich gian
lan

1. Lam dung cac chuong trinh
khuyén mai va/hoic hd tro duoc
cung cap boi Tiki.

2. Thuc hién cac hanh vi bao
gém: tu dat don, ty nhan xét va
danh diém nhan xét cho gian
hang ctia minh,...

3. Tu tao cac ma giam gid/
chuong trinh wu dii/ san pham
khong c6 that nham muc dich
gian lan.

4. Noi dung trao d6i v6i Khach
Hang c6 chi1 ¥ cung cap thong tin
clia gian hang nham 16i kéo, kéu
goi, huéng dan khach hang giao
dich khong thong qua San
Takamarkets.

- Ngung hop
tac kinh doanh
vinh vién.

- Thu hoi gia tri
khuyén mai bi
lam dung (néu
o).

- Huay bé cac
don hang/ nhan
xét/ gia tri gidm
gia/ gian 1an co
lién quan.

- Phong toda
sao k& 90 ngay.
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Khong bao | 1. Khong thyuc hién bao hanh san | -Boi  thuong | Ngung hop tac
hanh san pham | phdm nhu thong tin d3 déng. theo hinh thtrc | kinh doanh vinh
dung cam két d6i méi/ hoan | vién.

2. Kéo dai bdo hanh san pham tidn cho Khach

qua 45 ngay. Hang. - Khoa

3. Panh trdo san pham bao hanh | vinh vién cac

cua Khach Hang san pham vi
pham + Khoa
gian 7 ngay.

Khong hop tac | 1. Khong hop tac trong viée xur Iy | Canh cdo/ khoa | Ngung hop téc
trong viéc xir Iy | cac khiéu nai cua Khach Hang | gian hang 7 | kinh doanh vinh
cac khiéu nai | khi dugc Takamarkets yéu cau ngdy/ Ngung | vién

cua Khach hop tac kinh
Hang khi dugc doanh vinh
Takamarkets vién

yéu cau

Cic hanh vi/san phim vi pham ciia Khich hang va ché tai néu phat hién Khach hang bi ¢é
thé bi khéa tai khoan/ khoa mét phan tinh ning caa tai khoan trong cac trwong hop sau:

« Khi c6 quyét dinh hodc yéu cau bang van ban ctia co quan c6 tham quyén theo quy dinh cta
phap luat hoac khi Takamarkets phat hién khach hang c6 hanh vi mua hang khong trung thuc
dién hinh nhu sau:

* C6 céac hanh vi khong trung thue, ltra ddo.
* Tao don hang 4o hodc danh gia ao.
« C6 déu hiéu lira dao hodc lam dung cac ma giam gia va chuong trinh khuyén mai.

* Nha Ban Hang tu tao tai khoan va dat hang cua chinh minh nham loi dung cac chuong trinh
cua San TMDT Takamarkets.

« Cac trudong hop khac ma hé théng ctia Takamarkets phét hién duoc.
* Céc truong hop khéc do phép luat quy dinh.

Tai khoan ciia khach hang sé bi tam khoéa hoic phong toa tai khoan sé cham dirt khi c6
mét trong cac diéu kién sau:

* C6 van ban/thong bdo tir co quan cd thAm quyén vé viéc tat ca céac giao dich dugc thuc hi¢n
trén tai khodn 1a hop phap hoac cac tranh chap vé Tai Khoan da dugc giai quyét hoac yéu cau
cham dut phong tda tai khoan.

« Takamarkets, sau khi kiém tra cac gidy to/thong tin ban cung cap ching minh viéc mua hang
(hoa don, hinh anh san pham da mua,...), s€ toan quyén quyét dinh cham dut hoac ti€p tuc viéc
tam khoa/ phong tda tai khoan.

Tai khoén ciia khach hang sé bi déng/khéa tai khoan vinh vién khi:

« Takamarkets khong nhan dugc bat ky phan hoi nao trong vong 30 ngay ké tir khi guri thong
bao gidi han tai khoan.
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* Yéu cau khoi phuc tai khoan cua quy khach khong duoc chap thuan boi Takamarkets.
* Khi tai khoan khong hoat dong quéa 1 nam.
* Céc truong hop khac do phap luat quy dinh.

VIII. Trach nhi¢m trong truomg hop phat sinh sw ¢6 k¥ thuét

Khi thuc hién cac giao dich trén Website, bt budc cac thanh vién phai thyc hién dung theo
cic quy trinh huéng dan.

Ban quan tri website Takamarkets.vn cam két nd luc dam béao su an toan va on dinh cho cac
thanh vién tham gia giao dich. Truong hop phat sinh 16i k§ thuét, 151 phdn mém hoic cac 161 khach
quan khac din dén thanh vién khong thé tham gia giao dich dugc thi cac Thanh vién théng bao
cho Ban quan tri website qua Hotline: 1900998857 hodac qua email:
Takaketnoivuonxa@gmail.com. Chung t6i s& khac phuc 18i trong thoi gian sdm nhat, tao diéu kién
cho cac Thanh vién tham gia website Takamarkets.vn.

Tuy nhién, Ban quan trj Website Takamarkets.vn s& khong chiu trach nhiém giai quyét trong
truong hop thong bao ctia cac Thanh vién khong dén duoc Ban quan tri, phat sinh tir 15i ky thuat,
16i dudng truyén, phan mém hodc céac 15i khac khong do Ban quan tri gy ra.

IX. Quyén va trach nhiém ciia Ban quan Iy website Takamarkets.vn
1. Quyén ciia Ban quan ly website Takamarkets.vn

- Takamarkets.vn sé& tién hanh cung cap céc dich vu cho nhiing thanh vién tham gia sau khi
d4 hoan thanh céac thu tuc va cac diéu kién bat budc ma Website Takamarkets.vn néu ra.

- Luu trir thong tin dang ky cua thanh vién va thuong xuyén cap nhat nhitng thong tin thay
d6i, bo sung co lién quan.

- Takamarkets.vn s& tién hanh xay dung cac chinh sach dich vu ap dung cho ting ddi tugng
trén San giao dich. Cc chinh sach nay s& dugc cong bd trén Website Takamarkets.vn.

- Trong truong hop c6 co sé dé ching minh thanh vién cung cap thong tin cho Website
Takamarkets.vn khong chinh x4c, sai 1éch, khong day du hoac vi pham phép luat hay thuan phong
my tuc Viét Nam thi Website Takamarkets.vn c6 quyén tir chdi, tam nging hodc cham dut quyén
st dung dich vu cta thanh vién.

- Website Takamarkets.vn c6 thé chim dut ngay quyén sir dung dich vu cua thanh vién néu
Website Takamarkets.vn phat hién thanh vién bi két 4n hodc dang trong thoi gian thy an, trong
truong hop thanh vién tiép tuc hoat dong co thé gay cho Website Takamarkets.vn trach nhiém phap
1y, ¢6 nhitng hoat dong lira ddo, gia mao, gy rdi loan thi trudng, gy mat doan két dbi véi cac
thanh vién khac cia Website Takamarkets.vn, hoat dong vi pham phap luat hién hanh cua Viét
Nam.

- Website Takamarkets.vn co quyén g0 san phém, dich vu, chinh stra hodc x6a ndi dung thong
tin vé cac san phém, dich vu do néu Takamarkets.vn phét hién dich vu thudc danh muc han ché
kinh doanh hozc thanh vién khong xuét trinh dugc gidy phép kinh doanh d6i véi cac san pham/dich
vu kinh doanh c¢ diéu kién.

- Trong truong hop chdm dit quyén thanh vién va quyén sir dung dich vu trén san
Takamarkets.vn thi tat ca cac quyén cta thanh vién duoc cap s& mac nhién hét gia tri va bi cham
dut, hang hoa da ding tai cua thanh vién ciing s& bi g& xudng.
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- Takamarkets.vn gitt ban quyén st dung dich vu va cic ndi dung trén Website
Takamarkets.vn theo cac quy dinh phép luat vé bao ho so hitu tri tué tai Viét Nam. T4t ca cc biéu
tuong, ndi dung theo cac ngdn ngit khac nhau déu thudc quyén sé hitu cia Website
Takamarkets.vn. Nghiém ciAm moi hanh vi sao chép, st dung va phd bién bat hop phap cac quyén
sO hiru trén.

- Takamarkets.vn gitt quyén duoc thay doi bang gia dich vu va phuong thirc thanh toan trong
thoi gian cung cap dich vu cho thanh vién (d6i voi Nguoi ban) theo nhu cau va diéu kién kha ning
cua Takamarkets.vn va s€ bao trudc cho cac thanh vién do6 thoi han 1a mot (01) thang.

- Déi véi hoat dpng cung cip dich vu khuyén mai trwe tuyén:

+ Yéu cau ngudi ban cung cp day du cac thong tin va ci nhan/doanh nghiép, thong tin vé
hang hoa, dich vu ctiia minh khi dang ky str dung dich vu khuyén mai truc tuyén cuia nguoi ban;

+ Trong truong hop c6 co s& dé chung minh nguoi ban cung cap thong tin cho
Takamarkets.vn khong chinh xéc, sai 1éch, khong ddy du hodc vi pham phép luat hay thuan phong
my tuc Viét Nam thi Takamarkets.vn ¢ quyén tir chdi, tam ngimg hodc cham dut quyén sir dung
dich vu khuyén mai truc tuyén ciia nguoi béan;

+ Takamarkets c6 quyén cham dut ngay quyén sir dung dich vu khuyén mai ctia ngudi ban
néu Takamarkets phat hién nguoi mua bi két an hodc dang trong thoi gian thy an, trong truong hop
ngudi mua tiép tuc hoat dong co thé giy cho Takamarkets trach nhiém phap 1y, c6 nhiing hoat
dong lra dao, gia mao, gy rdi loan thi trudng, gay mat doan két d6i voi cac thanh vién khac trén
website Takamarkets.vn, hoat dong vi pham phap luat hién hanh ctia Viét Nam.

+ Co quyén cham dut dich vu khuyén mai giam gia dé khuyén mai cho hang hoa/dich vu ciia
thanh vién 1a Nguoi ban néu Ban quan ly website Takamarkets.vn phat hién hang hoa, dich vu
duoc khuyén mai cua Nguoi ban thude danh muc cadm/han ché kinh doanh hodc Nguoi ban khong
xuét trinh dugc gidy phép du diéu kién kinh doanh d6i v6i cac san pham duoc khuyén mai.

2. Nghia vu va trach nhiém cia Ban quén ly website Takamarkets.vn

- Dang ky san giao dich thwong mai dién tir voi co quan nha nude c6 tham quyén.

- Xay dung va cong bd cong khai Quy ché hoat dong, Quy dinh, Huéng din cac quy trinh
giao dich cho Thanh vién; theo doi va bao dam vi¢c thuc hién quy ché d6 trén Takamarkets.vn.

- Cong b day du cac thong tin vé chi sé hiru website 1én trang chii website theo dung quy
dinh phap luat. Thong tin cia CONG TY CO PHAN THUGNG MAI PIEN TU TAKA duoc thé
hién trén trang chu website nhu sau:

CONG TY CO PHAN THUONG MAI DIEN TU TAKA

PKDN s6: 0110599964, cap ngay 12/01/2024, béi S¢ KHPT Thanh phé Ha Néi

Dia chi: S6 21 nghdch 173/45, Puong An Dwong Vieong, Phwong Phii Thuwong, Qudn Tdy
Ho, Thanh pho Ha Noi, Viét Nam

Hotline: 1900998857

Email: Takaketnoivuonxa@gmail.com

- HO tro céc thanh vién dé su dung dugc cac cong cu, cac tinh nang phuc vu cho viéc tién
hanh giao dich va st dung cac dich vu tién ich trén Takamarkets.vn.
- Tiép nhan gbp ¥ cua thanh vién cho Takamarkets.vn trong qué trinh hoat dong.

- Takamarkets.vn chiu trach nhi€ém xay dyng San giao dich bao gém mot sd cong viéc chinh
nhu: nghién cru, thiét ké, mua sdm cac thiét bi phan cting va phan mém, két ni Internet, xay dung
chinh sach phuc vu cho hoat dong Takamarkets.vn trong diéu kién va pham vi cho phép.
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- Takamarkets.vn c6 co ché kiém tra, giam sat dé dam bao viéc cung cip thong tin cta thanh
vién trén duoc thuc hién chinh xac, day du.
- Kiém duyét bai viét cta thanh vién trude khi ding tai san phdm d6 1én san Takamarkets.vn.
- San s& cong bd cong khai co ché giai quyét cac tranh chip phat sinh trong qua trinh giao
dich trén Takamarkets.vn. Ptng ra 1am trung gian hoa giai khi phat sinh tranh chép giita nguoi
mua va ngudi ban. Khi Ngudi mua trén phat sinh mau thuan vai Nguoi ban hoic bi ton hai loi ich
hop phap, Takamarkets.vn phai cung cp cho Ngudi mua thong tin vé Ngudi ban, tich cuc hd tro
Nguoi mua bao vé quyén va loi ich hop phap ctia minh.
- Ap dung cac bién phap can thiét dé dam bao an toan thong tin lién quan dén thong tin ca
nhan ctia ngudi mua va bi mat kinh doanh cta nguoi ban.
- Lién d6i bdi thuong thiét hai trong trudng hop vi pham nghia vu:
e Khong c6 bién phap xtr ly kip thoi khi phét hién hoac nhan duge phan anh vé hanh vi
kinh doanh vi pham phap luét trén san giao dich thuong mai di¢n tur.
« Khong phdi hop hd trg co quan quan Iy nha nude diéu tra cac hanh vi kinh doanh vi
pham phap luat, cung cap thong tin dang ky, lich sir giao dich va cac tai liéu khac vé dbi
tuong c6 hanh vi vi pham phép ludt trén san giao dich thuong mai dién tur.

- Chiu trach nhiém xay dung San giao dich bao gdm mét s6 cong viéc chinh nhu: nghién
ctru, thiét ké, mua sdm cac thiét bi phan cimg va phan mém, két ndi Internet, xay dung chinh sach
phuc vu cho hoat dong San giao dich TMBPT Takamarkets.vn trong diéu kién va pham vi cho phép.

- Ban quan 1y s& c¢b gang dén mirc cao nhit trong pham vi va diéu kién c6 thé dé duy tri hoat
dong binh thuong cua Takamarkets.vn va khéc phuc céc su ¢d nhu: sy ¢d k¥ thuat vé may moc,
16i phén mém, hé théng duong truyén internet, nhan su, cac bién dong xa hoi, thién tai, mat dién,
cac quyét dinh ctia co quan nha nude hay mot to chte lién quan tht ba. Tuy nhién, néu nhitng sy
cb trén xay ra nam ngoai kha ning kiém soat, 1a nhitng truong hop bat kha khang ma gay thiét hai
cho thanh vién thi Takamarkets.vn khong phai chiu trach nhiém lién déi.

- Ban quan ly Takamarkets.vn c6 trach nhiém xtr Iy kip thoi khi phat hién hodac nhan dugc
phan anh vé hanh vi kinh doanh vi pham phép luat trén san giao dich thwong mai dién tir nhu sau:
a) Ngan chin va loai bo khoi website nhirng théng tin mua ban san pham, cung tmg dich vu thudc
danh myc san pham, dich vu cAm kinh doanh, thudc nganh, nghé cdm dau tu kinh doanh theo quy
dinh ctia phap luat; b) G& bo thong tin vé san pham, dich vu vi pham phép luat trong vong tdi da
1a 24 gio ké tir khi nhan dugc yéu cau ctia co quan quan 1y nha nudce c¢6 tham quyén; ¢) Phéi hop
v6i cac chil thé quyén s hitu tri tué ra soat va g& bo cac san pham xam pham quyén s& hitu tri tué
theo quy trinh, thii tuc cong bd tai Quy ché hoat dong ciia san giao dich thuong mai dién tir; d)
Canh c4o hodc tir chdi cung cap dich vu c6 thoi han hodc vinh vién dbi véi nhitng ca nhan, thuong
nhan, t6 chirc c6 hanh vi kinh doanh vi pham phép luat;

Cic bién phdp khdc theo Quy ché hoat dong ciia san giao dich thwong mai dién tiv
Takamarkets.vn.

- Takamarkets.vn c¢6 trach nhiém hd tro co quan quan 1y nha nudc diéu tra cac hanh vi kinh
doanh vi pham phap luat, va giai quyét tranh chip, khiéu nai: Cung cip thong tin vé ddi tuong c6
dau hiéu, hanh vi vi pham phép luat trén san giao dich thuong mai dién tir cho co quan quan ly
nha nude co tham quyén khi phat hién hodc nhan dugc cac thong tin néu trén; Thudng xuyén cp
nhat tir khéa theo khuyén céo tir co quan quéan 1y nha nuéc ¢ thim quyén va loc théng tin theo tir
khoa trudc khi thong tin vé san phém, dich vu hién thj trén website; Tiép nhan, phan hoi thong tin
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dé giai quyét khiéu nai, phan anh va tranh chip lién quan tai Cong thong tin Quan Iy hoat dong
thuong mai dién tr cia B Cong Thuong tai dia chi online.gov.vn.

- Takamarkets.vn ¢ trach nhiém yéu cau Ngudi ban phai cung cap day du cac thong tin,
gidy t0, gidy chirng nhan lién quan chimg minh du diéu kién kinh doanh san pham thudc danh muc
kinh doanh c6 diéu kién khi ding ky st dung dich vu ctia Takamarkets.vn theo diing quy dinh phap
luat Viét Nam.

- Luu trit thong tin dang ky cta cic thuong nhén, t6 chirc, ¢4 nhan tham gia Takamarkets.vn
va thuong xuyén cap nhat nhimg thong tin thay d6i, bd sung c6 lién quan.

- Thiét 1ap co ché cho phép thuong nhan, t6 chirc, ca nhan tham gia website Takamarkets.vn
thyc hién duoc quy trinh giao két hop dong trong qua trinh dat hang truc tuyén trén san.

- Ap dung céac bién phap can thiét dé dam bao an toan thong tin lién quan dén bi mat kinh
doanh ciia thuong nhan, to chirc, c4 nhan va thong tin ca nhan cta ngudi tiéu ding.

- Péi véi hoat dong cung ccfp dich vu khuyén mai tryc tuyén trén Takamarkets.vn, Ban quan
ly website co trach nhiém nhu sau:

o Ding ky website cung cap dich vu khuyén mai truc tuyén véi co quan nha nude ¢ tham
quyén;

o Takamarkets phai thyc hién khuyén mai giam gia cho cac hang hoa/dich vu ciia ngudi
ban;

o Tuén thu cc quy dinh ctia Luét thuong mai va cac quy dinh phép luat c6 lién quan vé
hoat dong khuyén mai;

o Tuan tha cac quy dinh phap luat vé bao vé thong tin ca nhan ciia khach hang;

o Cép quyén cho Ngudi ban tao cac chuong trinh giam gia/ma giam gia dé khuyén mai
cho san pham theo yéu cau ctia Ngudi ban dbi voi trudng hop Nguoi ban ky Hop dong
dich vu khuyén mai voi Cong ty;

o HO tro dwa san pham ctia Ngudi ban vao chuyén muc Uu d3i giam gia theo ting thoi ky
néu Nguoi ban dap ung day du cac diéu kién cua website va ky Hop dong dich vu
khuyén mai v6i Cong ty;

o Cong bd day du cac ndi dung cua timg hoat dong khuyén mai khi dang tai trén website
Takamarkets.vn;

o Xay dung va cong bd trén website Takamarkets.vn quy ché hoat dong tuan thu theo quy
dinh phap luat;

o Xay dung va cong bd trén website co ché tiép nhan, giai quyét cac khiéu nai cua khach
hang vé chat luong san phém, dich vu duoc khuyén mai hodc san phém, dich vu dung
dé khuyén mai,

o Chju trach nhiém ctia bén thtt ba trong viéc cung cip thong tin vé san pham, dich vu cho
nguoi tidu dung theo quy dinh ctia Luat bao vé quyén loi ngudi tiéu dung.

X. Quyén va trach nhiém cia D6i tic (nguwoi ban, nha cung cip...) trén website
Takamarkets.vn

1. Quyén ciia Poi tac trén website Takamarkets.vn

- Khi dang ky trd thanh Nguoi ban trén Takamarkets.vn va duoc Takamarkets.vn dong ¥,
Ngudi ban s& duoc kich hoat tinh ning ding ban san pham, quan 1y don hang, thng ké doanh thu
ban hang.
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- Pugc nhan vién ciia Takamarkets.vn huéng dan sir dung cac cong cu, cac tinh nang trén san
dé phuc vu cho viéc ban san phém truc tuyén va st dung cac dich vu tién ich khéc trén
Takamarkets.vn.

- C6 quyén déng goép ¥ kién cho Takamarkets.vn trong qua trinh hoat dong. Cac kién nghi
duoc giri truc tiép bang thu hodc email dén cho Takamarkets.vn.

- Péi vdi hoat dong cung cap dich vu khuyén mai triee tuyén:

+ Nguoi ban duoc Takamarkets cip quyén tao cac chuong trinh giam gia/ma giam gia dé
khuyén mai cho san phém, dich vu theo nhu cau caa nguoi ban;

+ Puoc Takamarkets hd tro dua san phim cua gian hang truc tuyén vao chuyén muc Uu dai
giam gia theo timg thoi ky néu san pham, dich vu ctia ngudi ban dap Gng day dua cac diéu kién cua
chuong trinh wu dai;

+ C6 quyén dong gop y kién cho Takamarkets trong qué trinh Takamarkets cung cap dich vu
khuyén mai tryc tuyén cho ngudi ban. Cac kién nghi duoc giri truc tiép bang thu hoic email dén
Takamarkets.

2. Nghia vu va trach nhiém ciia Doi tac trén website Takamarkets.vn

« Chiju trach nhiém hoan toan trudc co quan c6 tham quyén va ngudi tiéu dung vé ngudn
gbc, chat luong, quy cach va tinh hop phéap cia tit ca san pham dich vu Ngudi ban cung
cp.

 Cung cip cac ho so phap 1y ddi voi doanh nghiép hodc hang hoa cho Takamarkets.vn khi
¢6 yéu cau.Hang ho4, san phdm phai c6 ngudn gdc, xuat xr rd rang, c6 chat lugng dung
nhu cong bdctia nha san xuat hodc dai dién phan phdi chinh hing va dung nhu thoa thuan
v&i Takamarkets.vn.

« Hang ho4, san pham ciing nhu thong tin, hinh anh vé hang hod, san pham khong vi pham
cac quy dinh vé quyén s hitu tri tué va bat ky quyén nao khéc ctia bén thir ba. Truong hop
co tranh chép, lién quan dén chat luong, nguén géc, Xuét xtr, s¢ hitu tri tué va cac van dé
lién quan dén san pham thi Nguoi ban c6 trach nhiém giai quyét va thong bao tién trinh,
két qua cho Takamarkets.vn hodc Ngudi ban s& cung cdp cho Takamarkets.vn gidy to
ching minh cac quyén nay khiTakamarkets.vn co yéu cau.

o Dam bao ludn cap nhat thong tin va théng bao cho Takamarkets.vn vé tinh hinh kho hang
hoa ton trir ctia Ngudi ban.

« Hang hoa, san pham cung cép thuc té cho ngudi tidu ding phai ¢dam bao twong tng vé sd
lugng, chét lugng, chung loai (thiét ké, mau séc, kiéu dang, chét liéu, tem truy Xuét tranh
hang gia), cac hd so, thong tin phéap 1y ctia san pham, hang hoa phai dung nhu hd so ban
dau ma Nguoi ban da cap cho Takamarkets.vn dé gidi thidu va ban trén cac kénh phéan
phdi ctia Takamarkets.vn.

 Hang hoa dam bao 1a hang méi, phai con han sir dung it nhat con 2/3 thoi han sir dung,
cétem, nhan mac san pham day du.

« Dbi soat, kiém tra va cung cap day du cac s6 liéu thong ké giao dich va thong tin ddi soat
chi tiét cho Takamarkets.vn dinh ky va khi c6 yéu cau cu thé tir Takamarkets.vn (bang thu
dién tur hodc van ban).

« Théng bao va kip thoi cap nhat cho Takamarkets.vn bat ky thay doi, stra doi, diéu chinh
nao vé phapnhan, ma s6 thué, dia chi dang ky kinh doanh va dia chi giao dich, tai khoan
giao dich va cac thong tin khac c6 anh huong dén kha nang thue hién Hop dong cia Nguoi
ban va chiu trachnhiém vé tinh chinh x4c cua cac thong tin nay tai moi thoi diém trong
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thoi han ciia Hop Pong nay.

DPam bao hang hoa ding tai trén nén tang thuong mai dién tir ciia Takamarkets.vn va ban
cho nguditiéu ding ¢ chit lwong, cac chinh sach vé gid (gia ban, khuyén mai, giam gia,
trg gi4) clingnhu cac chinh sach ban hang wu dii khac twong duong hodc tét hon chinh
sach dbi voi hang héa duge cung cip cho cac ddi tac khac cua Nguoi ban ciing nhu tai cc
diém kinh doanhban hang, cac kénh phan phéi khac ciia Nguoi ban.

Khi c6 su thay ddi vé gia ban, tinh trang hang héa, san pham, Ngudi ban phai thuc hién
thongbao véi ngudi phu trach ciia Takamarkets.vn vé su thay ddi va c6 1y do cu thé cho
su thay ddi nay, gia ban moi sau khi cé su thay ddi s& duoc cap nhat va hién thi trén nén
tang thuong mai di¢n tr cia Takamarkets.vn sau khi dugc Takamarkets.vn phé duyét.

C6 trach nhiém thanh toan cac khoan chi phi phat sinh do vi pham céc diéu khoan trong
Hop Dong va cac Phu Luc dinh kém, cac khoan c6 thé phat sinh phi nhu van chuyén, phi
dbi tra hang, phi khac (néu co).

Chiu trach nhiém giai quyét moi phan anh, khiéu nai, kiéu kién ctia nguoi tiéu dung va/hodc
bat ky bén thir ba nao lién quan t6i hang hoa do Ngudi ban cung cap.

Chiu phat vi pham va boi thuong thiét hai theo quy dinh cta phdp luat trong truong hop
Ngudi ban vi pham hop dong.

C6 trach nhiém thong bao kip thoi cho Takamarkets.vn vé nhitng hanh vi sir dung trai
phép, lam dung, vi pham bdo mat, luu gilr thong tin ca nhén ctia minh dé hai bén cung
hop tac xu ly

Tuan thu thue hién cac bién phap xir phat (ché tai) ciia Ban quan 1y v&i nhitng hanh vi vi
pham ctia minh

Cam két, dong ¥ khong sir dung dich vu ctiia Takamarkets.vn vao nhitng muc dich bat hop
phap, khong hop 1y, ltra dao, de doa, thim do thong tin bat hop phép, phé hoai, tao ra va
phat tan virus gdy hu hai t6i hé théng, cau hinh, truyén tai thong tin ctia Takamarkets.vn
hay str dung dich vy ctia minh vao muc dich déu co, liing doan thi truong, tao nhitng don
dat hang gia, ké ca phuc vu cho viéc phan doan nhu cau thi truong. Trong trudong hop vi
pham thi thanh vién phai chiu trach nhiém vé cac hanh vi ctia minh trudc phap luat.

Cam két khong dugc thay d6i, chinh sira, sao chép, truyén ba, phan phdi, cung cp va tao
nhitng cong cu tuong tu cua dich vu do Takamarkets.vn cung cép cho mot Bén thir ba néu
khong duoc su dong v ctua Takamarkets.vn trong Quy dinh nay.

Khong dugc hanh dong gy mat uy tin ctia Takamarkets.vn dudi moi hinh thirc nhu gay
mat doan két giira cac thanh vién bang cach sir dung tén dang ky thr hai, thong qua mot
Bén thtr ba hodc tuyén truyén, phd bién nhiing thong tin khong c6 lgi cho uy tin cta
Takamarkets.vn.

Cung cap thong tin vé tinh hinh kinh doanh ctia minh khi ¢ yéu cau ciia co quan nha nudc
c¢6 tham quyén dé phuc vu hoat dong thong ké thuong mai dién ti.

Tuan thél quy dinh cta phép luat vé thanh toan, quang céo, khuyén mai, bao vé quyén so
hitu tri tué, bao vé quyén loi ngudi tiéu dung va cac quy dinh cta phap luat ¢ lién quan
khac khi ding ban san pham truc tuyén trén san giao dich thuong mai dién tir
Takamarkets.vn.

Thuc hién ddy du nghia vu thué theo quy dinh cuia phép luat.

Doi voi cac giao dich lién quan dén Khuyén mai truc tuyén:
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o Thanh vién 1a Nguoi ban phai dam bao va chiu trach nhiém vé tinh chinh xac cua cac
thong tin lién quan dén ngudn gdc, xuét xt, tinh phap 1y cta san pham/dich vu duoc
cung cip trong chuong trinh khuyén mai;

o Pam béo va chiju trach nhiém chit luong san phém, dich vu ddi voi khach hang trong
khoang thoi gian chuong trinh khuyén mai;

o Co trach nhiém boi thuong thiét hai cho Bén mua san pham/dich vu dugc khuyén mai
néu co can cr chirng minh dugc 16i d6 thudc vé Ngudi ban.

XI. Quyén va trach nhiém ciia khach hang (Nguwdi mua, nha sir dung dich vu...) trén
website Takamarkets.vn

1. Quyén ciia Ngudi mua trén website Takamarkets.vn

- Khi ding ky tré thanh thanh vién cia Takamarkets.vn va dugc Takamarkets.vn dong ¥,
Nguoi mua s€ dugce tham gia trdi nghiém mua sam hang hoa va dich vu trén website, dugc s dung
cac tién ich dich vu khic ma Takamarkets cung cép.

- Puoc nhan vién ciia Takamarkets.vn huéng dan sir dung cac cong cu, cac tinh ning trén
san dé phuc vu cho viéc mua sam hang hoa truc tuyén va su dung cac dich vu tién ich khac trén
Takamarkets.vn.

- C6 quyén dong gop ¥ kién cho Takamarkets.vn trong qua trinh hoat dong. Cac kién nghi
dugc giri truc tiép bang thu hodc email dén cho Takamarkets.vn.

2. Nghia vu va trach nhiém Ngwoi mua trén San giao dich Takamarkets.vn

- Ngudi mua sé tu chiu trach nhiém vé bao mat va luu gitt moi hoat dong str dung dich vu
dudi tén dang ky, mat khau va so dién thoai ctia minh.

- C6 trach nhiém thong béo kip thoi cho Takamarkets.vn vé nhitng hanh vi st dung tréi phép,
lam dung, vi pham bdo mat, luu gilt thong tin c4 nhan cua minh d€ hai Bén cung hop tac xur 1y.

- Cam két nhitng thong tin ca nhan cung cip cho Takamarkets.vn 1a chinh x4c va hoan chinh.

- Cam két, dong ¥ khong sir dung dich vu cua Takamarkets.vn vao nhirng muc dich bat hop
phap, khong hop 1y, ltra ddo, de doa, tham do thong tin bat hop phap, pha hoai, tao ra va phat tan
virus gay hu hai té1 h¢ thong, cau hinh, truyén tai thong tin ctia Takamarkets.vn hay stir dung dich
vu ciia minh vao myc dich dau co, liing doan thi truong, tao nhitng don dat hang gia, ké ca phuc
vu cho viéc phan doan nhu cau thi truong. Trong truong hop vi pham thi thanh vién phai chiu trach
nhi€ém vé cac hanh vi cua minh trudc phép luat.

- Cam két khong dugc thay ddi, chinh stra, sao chép, truyén ba, phan phdi, cung cap va tao
nhitng cong cu tuong tu cua dich vu do Takamarkets.vn cung cap cho mot Bén thir ba néu khong
dugc sy dong y cua Takamarkets.vn.

- Khong dugce hanh dong gdy mat uy tin ciia Takamarkets.vn duéi moi hinh thirc nhu gay
mat doan két gitra cac thanh vién bang cach st dung tén dang ky thir hai, thong qua mot Bén thi
ba hodc tuyén truyén, phd bién nhiing thong tin khong c6 loi cho uy tin ciia Takamarkets.vn.

XI1. Phén dinh trach nhiém giira thwong nhan/td chirc va ddi tic trong viée giai quyét cac

van dé phat sinh tir giao dich thuc hién trén website Takamarkets.vn véi khach hang

1.  Giéi han vé trach nhi¢ém ciia Ban quén ly Takamarkets.vn trong nhiing giao dich thuc
hién trén san thwong mai di¢n tir Takamarkets.vn

Khi c6 bt ky khiéu nai, tranh chip nao xay ra lién quan dén cac giao dich duoc giao két trén
website Takamarkets.vn, Nguoi mua va Ngudi ban vui long thong bdo dén ban quan tri website
Takamarkets.vn trong thoi gian som nhat.
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Céc giao dich vé mua ban hang héa va cac tranh chip lién quan dén chét lugng hang hoa
hodc cac yéu cau lién quan dén viéc bao tri, bao hang hodc tra hang, hoan tién s& do Nguoi ban
chiu trach nhiém chinh giai quyét vi Ngudi mua. Takamarkets.vn chi ¢ trach nhiém ding ra 1am
trung gian dé tiép nhan thong tin tir Nguoi mua va chuyén thong tin dén cho Ngudi ban, thuc hién
hoa giai gitra hai bén va thic ddy qua trinh giai quyét vu viéc giira hai bén (trong trudng hop xay
ra tranh chép).

Khi phat sinh tranh chap, Cong ty dé cao giai phap thuong luong, hoa giai gitta cac bén nham
duy tri su tin cdy cua céac thanh vién vao chét lugng dich vu cua Takamarkets.vn. Moi phan hoi vé
tranh chap c6 thé thuc hién truc tiép tai dia chi tru s6 CONG TY CO PHAN THUGNG MAI PIEN
TU TAKA hoic qua email/hotline ctia chiing toi. Qu4 trinh giai quyét s& tuan thi theo Co ché giai
quyét tranh chdp ma Takamarkets.vn dd ding tai cong khai trén website.

2. Phin dinh trach nhi¢m vé cung cip chirng tir hang héa/dich vu

Viéc cung cép cac ching tir lién quan dén hang hoa/dich vu giao dich trén Takamarkets.vn
thudc vé trach nhiém cta cac Ngudi ban. Trong trudng hop ¢ Nguoi mua c6 thic mic vé cac tai
liéu néu trén, Nguoi mua vui long lién hé truc tiép vo1 Nguoi ban hodc lién hé véi Ban quén tri
website Takamarkets.vn dé duogc giai quyét.

X111.Piéu khoan ap dung

Quy ché hoat dong ciia website Takamarkets.vn chinh thirc c6 hiéu Iyc thi hanh ké tir ngay
ky Quyét dinh ban hanh kém theo Quy ché nay. Trong qué trinh hoat dong, Quy ché hoat dong s&
dugc Takamarkets.vn cap nhat bo sung lién tuc theo thuc té van hanh, theo quy dinh phap luat
hién hanh va s€ duogc thong bdo cong khai trudc 07 (bay) ngay trén website trudc khi ap dung
chinh thire. Viéc thanh vién tiép tuc str dung dich vu sau khi Quy ché stra doi dugc cong bd va
thue thi dong nghia véi viée ho da chap nhan Quy ché sira doi nay.
XIV. Diéu khodn cam két
Moi thanh vién tham gia giao dich trén website cung cép dich vy thuong mai dién tu
Takamarkets.vn cam két chap thuan thyc hién va tuan theo dung ndi dung Quy ché nay.
Moi thiac méc ciia khach hang/ddi tic xin vui long lién hé véi Ban quan 1y san TMDT
Takamarkets.vn theo thong tin dudi day dé dugc giai dép:
bia chi lién hé chinh thirc:
e Website cung cép dich vu thwong mai dién tir Takamarkets.vn
e CONG TY CO PHAN THUONG MAI DIEN TU TAKA
e Dia chi: S6 21 nghach 173/45, Pudng An Duong Vuong, Phudng Pha Thuong, Quan
Tay Ho, Thanh phé Ha Noi, Viét Nam
bién thoai: 1900998857

Email: Takaketnoivuonxa@gmail.com

PAI PIEN CONG TY

Tong giam doc

NGO THI NGHIA
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